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1. OBIIASI XAPAKTEPUCTHUKA PABOYEW ITPOT'PAMMBI YYEBHOM
JUCIHUIIVIMHBI «OI'C3. 05 IICUXO0JIOI'S OBIIIEHU S»

1.1. MecTo IUCHUNIMHBI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe/IbHOM MPOrpaMMbl:

Vyebuans mucuumuimaa OI'CD.05 «Ilcuxosoruss oOIIeHUsS» SBIAETCS 00A3aTEIbLHON
4acThl0  OOMIEr0 TYMaHUTapHOTO W COIMAIIbHO-DKOHOMHUYECKOTO  I[MKJIA  OCHOBHOM
obpazoBarenbHoli mporpammbl B cooTBeTcTBHM ¢ PI'OC CIIO mo cnermumansHocTH 38.02.06
DUHAHCHI.

Mecro aucruruimabel B cTpykType OIIOIl: o0muii rymMaHUTapHBIA W COIIHAIBHO-
sKOHOMHYECKUH UK. M3ydaercs B 6 cemecTpe.

1.2. Heap 1 njiaHupyeMble pe3yJbTaThbl 0CBOCHHS M CLHHUIIIMHbI:

Ilesb10 OCBOCHUS JUCLUIUIMHEI SBIIsETCS (POPMUPOBAHUE Y CTYJJCHTOB TEOPETUUYECKUX U
MPAKTUYECKUX YMEHUH B 007acTH TICUXOJIOTMH OOIICHHS, B TOM 4YHCIIE OCOOEHHOCTSX
KOMMYHHUKALMH ¢ MHBAJIMIAMH U JIMLAMHU ¢ OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3[JOPOBbS.

3agaum JUCIUTUINHBL:

— pa3BUTHE M YIIyOJEHHE TEOPETUUYECKUX 3HAHUW M IPAKTHUYECKUX HaBBIKOB
00yyaronuxcsi B 00J1aCTH MICUXOJIOTUH OOIICHHUS.

B pesynbrare 0CBOCHUS TUCIMITIIMHBI 00Y4atOLIMiCs JOIKEH:

3HATh:

— LI€JIH, CTPYKTYPY U CPEeACTBA OOLIECHNUS;

— IICUXO0JIOTUYECKUE OCHOBBI JIESATEIIbHOCTH KOJUIEKTHBA;

— IICUXOJIOTMYECKHE OCOOEHHOCTH JINYHOCTH;

— pOJIX U POJIEBBIE OKUAHUS B OOIIEHUN;

— TEXHUKH U IIPUEMBbI OOILEHMs, IPaBUiIa CITyIIaHUS;

— IpaBUjIa BEICHUS J€JI0BOM Oeceibl, 1EeI0BbIX IEPETOBOPOB, JEJIOBBIX AUCKYCCU;

— MEXaHM3MbI B3aMMOIIOHUMaHUs B OOIIEHUY;

— UCTOYHHKH, IPHYUHBI, BUJIBI U CTIOCOOBI pa3pemeHust KOH(PIUKTOB;

— 0COOEHHOCTH KOH(IMKTHOW JIMYHOCTH;

— HPaBCTBEHHBIC TIPUHITUITHI OOTIICHHSI

yMeThb:

— IPUMEHATh TEXHUKH U MpHeMbl 3((HEKTUBHOIO OOLICHUS IJIsl pEeUIeHHs] pa3HOTro poja
3aJa4 B IPO(eCcCUOHANTBHOMN NeATETbHOCTH;

— YMETb UCKaTh HE0OX0UMYI0 HH(POPMAIIMIO U CUCTEMHO aHAJIU3UPOBATH €€ I PEIICHUS
BOIPOCOB KOM(OPTHOT'O COCYLIIECTBOBAHMS B TPYTIIIE;

— HaXOJIUTh Pa3yMHBIE PEUIICHNS B KOH(DIUKTHBIX CUTYAIHSX, HCIIONB3YS PA3TUIHBIC BHIIBI
U Cpe/icTBa OOLIEHMS;

— YMETb OpraHU30BbIBaTh pa0dOTy KOJIJIEKTUBA U KOMaH/bl; B3aMOJEHCTBOBATh BHYTPH
KOJIJIEKTHBA;

— IPpaMOTHO NPUMEHSATH BepOanbHble U HEBEpOaIbHbIE CPeICTBA OOLICHUS;

— MIPUMEHATh TEXHUKH CIyIIaHUs, TPEHUPOBKH NMaMITH U BHUMAHUS;

— BBISIBJISITh KOH(JIUKTOTEHBI;

— yMeTb pa3pabaThiBaTh CTPATETHUH MTOBEIEHUS B CTPECCOBBIX CHUTYAlHX;

— TPOSIBIATH TPAKIAHCKO-MATPUOTUYECKYIO MO3MIIMIO, T€MOHCTPHUPOBATH OCO3HAHHOE
noBeJieHHe B cdepe JeI0BOro OOLIeHMs, ONUpasch Ha OOIIeYeIoBeYeCKHe IIEHHOCTH U
HPABCTBEHHbIE OCHOBBI JIEJIOBOTO OOILIEHUS.

B nmpouecce ocBoeHUS AMCHUIIMHBI y CTYAEHTOB JOJDKHBI OBITH C(HOPMHUPOBAHBI
cnenyromme obume komnerenuuu (OK):

Kon
Conep:xaHue KOMIETEHINH
KOMIIETCHIIUH
OK 01. Boei6upate cnocoObl pemieHus 3agad Ipo(ecCHOHANBHOM NeATeIbHOCTH
IIPUMEHMUTEIBHO K Pa3JIMUHbIM KOHTEKCTaM;




OK 02. OcymiecTBnATh  MOUCK, AaHANU3 M HHTEPIpEeTanuio  HMH(OpMAaIHH,
HE00XOAMMOM U151 BBIIIOJHEHMSI 33]ja4 MPO(PECCUOHANBHOM NeSITeIbHOCTH

OK 03. [InanupoBaTh H peann30BBIBATH COOCTBEHHOE TNPO(ECCHOHATBHOE H
JMYHOCTHOE pPa3BUTHE.

OK 04. Pabortath B KOJUIEKTHBE M KOMaHzAe, ((EKTUBHO B3aUMOICHCTBOBATH C
KOJIJIEraMH, PYKOBOJICTBOM, KJIMEHTAMH.

OK 06. [IposABIATE TIpakIaHCKO-ATPUOTHUECKYIO IO3MIMIO, JEMOHCTPUPOBATh
OCO3HAaHHOE IIOBEJEHHE Ha OCHOBE TPAJULMOHHBIX OOLIEUYEIOBEUECKUX
LICHHOCTEN

OK 09. Hcnons3oBarh HWHGOPMAIIMOHHBIE TEXHOJOTMH B  MPOQECCHOHAIBHON

JACATCIIBHOCTH

2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIHUILIAHBI
2.1. O0beM yueOHO# 1M CUMIIMHBI M BUAbI YU4eOHO# padoThl

Buj yueOHoii padoThl O0bem B
yacax

O0bem o0pa3oBaTeIbHON NPOrpPaMMbl Y4eOHOM AU CHMILIMHBI 38
O0beM padoThI 00YyYAOIIMXCS BO B3aUMOAEHCTBHH € 28
npenojaBartejieM

B TOM YHCIIE:

TEOPETUIECKOe 00yUeHHE 10

MPAKTUYECKHUE 3aHSITUS 18

Camocmosmenvhas paboma 10
IIpomexyTouHas aTTecTanus B popme 3auera




2.2. TemaTnyeckuii IJIAH U cojiep:kaHue yueOHO#H AucuuiinHbl «IlcuxoJiorusi 001meHus»

HaumenoBanue Conep:kanue y4eOHOIro MaTepHuaJia, NIpaKTUYeCKUe 3aHATHS, CAMOCTOsSITe/IbHAsI padoTa Oo0bem Koabi
pa3/iesioB M TeM o0y4yammxcs, B TOM YHCJIe ¢ IPUMeHeHUEM 3J1eKTPOHHOr0 00y4eHus U JUCTAHIMOHHBIX yacoB/ | KOMIIeTeH
00pa3oBaTeJILHbIX TEXHOJOTHI 3a4YeTHLIX Ui,
eAuHuL | (popMHPO
BaHMIO
KOTOPBIX
crocodcT
BYeT
3J1eMeHT
nporpam
MbI
1 2 3 4
Tema 1. Coaeprxkanue yueOHOro MaTepuaJa. 4 OK 01.
Hcnxonoruveckn | [lcuxonorust kak Hayka. Mctopus e€ BO3HMKHOBEHHS M pa3BuUTHs. CTpyKTypa HNCHXOJOTHYECKON 2 OK 02.
€ 0c0O0eHHOCTH Hayku. [lonarue u cymHocth oOmenus. KoMMyHUKaTUBHAS J€STEIbHOCTh. 3HAUEHUE MCUXOJIOTHH OK 03.
o01IeHuUsI. OOIIEeHUs s Pa3HOCTOPOHHEro pa3BUTUS JUYHOCTH. OOIIEHHE B CHUCTEME MEXIMYHOCTHBIX U OK 04.
OOIIECTBEHHBIX OTHOLLIEHUH; €IMHCTBO OOLIEHUS U I€ATEIbHOCTH; CTPYKTypa OOIIeHUs; crenuduka OK 06.
oOMeHa nHpopMalueil B KOMMYHUKAaTUBHOM Iporiecce. OOIIeHne Kak OCHOBA YeJI0OBEYECKOT0 ObITHS OK 09.
W CpEICTBO TNepefadyd HAKOIUIGHHOTO ombiTa. Ponb oOIIeHHsT B TOBCETHEBHOW JKM3HH M B
poecCHOHAILHOMN 1€ TEIbHOCTH.
CamocrosiTeibHas padora 2
CucremaTnueckasi mpopaboTka KOHCHEKTOB 3aHATHH, Y4eOHON M cHenuallbHOM JuTepaTypsl (10
BOIMpoOcaM K mnaparpadam, riaBaM yueOHbIX TOCOOHI).
PaccmoTtpeTh oTpacinu Ncuxoyioruu (COCTaBUTh CXEMY ).
PaccMoTpuTe OCHOBHBIE 0COOEHHOCTH MCUXOJIOTHYECKOTO OOLIECHHSI B UHTEPHETE.
Conep:kaHue y4eOHOIro MaTepuaia. 4 OK 01.




Tema 2.
Teopernueckue
OCHOBBI
NCHXO0JOTHH
o0meHust

Knaccudukanus obmenus. Buabl o0mieHus.

OyHKIMH 001IEHUS: KOMMYHUKATUBHAsI, TO3HABATENIbHAs, HH()OPMAaLIMOHHAs, ICUXO0JIOTHYecKas,
KpeaTuBHasl.

CrtpykTypa o0lIeHHsI KaK B3aMMOCBSI3b MePLENTHBHOM, KOMMYHHUKAaTUBHOM M MHTEPAaKTUBHON CTOPOH.

CamocrosiTeibHas padora

Cucremarnueckass mpopadOTKa KOHCIIEKTOB 3aHATHH, YU4eOHOW W CIENUaIbHOM JUTepaTyphl (IO
BOIMpoOcaM K maparpadam, riaaBaM yueOHBIX TOCOOHI).

[TncbMeHHO OXapaKTepHU30BaTh OCHOBHBIC (DYHKITMH OOIICHUSI.

CpaBHHUTH OCHOBHBIE BUJIbI OOIICHHSI.

OK 02.
OK 03.
OK 04.
OK 06.
OK 09.

Tema 3. CpeacrBa
ooIIeHus

Copep:xanue y4eOHOIro MaTepHaJia.

10

CymHocTh BepOaibHOTO 001IeHuss. CTpyKTypa pedeBoro oomeHus. HekoTopbie MpUHITUITBI pEYSBOTO
obmenus. KynbTypa peun. bapseps! peun.

Crnenuduka HeBepOampHOro oOIeHuss. KoMnoHeHTsl HeBepOaIbHONH KOMMYHUKAIIUHU: BH3YaJIbHbIC
(KuHECHKa, KeCThl, MUMHKA, T03bl, IPOKCEMHKA), aKyCTHYECKHE (TOJIOC M UHTOHAIIMS ) U TAKTHIILHBIC
(IpUKOCHOBEHMSI).

B 1.u. NMPAKTUYICCKUEC 3aHATUSA

1. Bunsl BepOanbHOTO OOLICHHUS.

. IlpaBuna u mpuemsl BepOaTbHOTO OOIICHUSI.

. CTpykTypa pedeBoro o0IIeHus.

. [IpuHIUIIBI peueBOTro OOIIECHHUS.

. Kynbrypa peun.

. bapeepsl peun.

. IlonsiTHe HeBepOAIbHOM KOMMYHUKAIMH U €€ (DyHKIHUH.
. KomnoneHnTs1 HeBepOaibHON KOMMYHUKAIUH.

. CpencTBa HeBepOaIbHOM KOMMYHUKAIUH.

10. 30HBI ¥ TUCTAHITHUS B ACIOBOM KOMMYHHKaIMK. MIHTHMHAS 30Ha. JImuHas 3oHa. ComnmanbpHas 30Ha.
[Ty6nuynas 30Ha (30Ha OOIIEHUS).

O 00 31N L B W

CamocrosiTesibHas pabora

OK 01.
OK 02.
OK 03.
OK 04.
OK 06.
OK 09.




Cuctematnueckasi mpopaboTKa KOHCIIEKTOB 3aHATHH, y4eOHOM W CHeIHMaIbHOM JuTeparypsl (1o
BOITpOcaM K naparpadam, riiaBaM yu4eOHBIX TOCOOHUH).

JlaTh CpaBHHUTEIBHYIO XapaKTEPUCTHKY CpeicTBaM OOIIeHNUs (ITOTyYSHHbIE JTaHHbIe 0(OPMHTD B BUIC
TaOJIUIHI).

M3y4nTh OCHOBHBIE COCTABIISAIONINE HEBEPOAIBHOTO OOLICHHUSI.

Tema 4. Jle1oBoe
o01IeHue

Conep:kanue y4eOHOro MaTepuaJa.

CymHocTb AenoBoro oomnieHus. Buapl u ypoBHU Jiei1oBoro odmenus (odumnuaipHoe, HeoHUIHalbHOE,
KOHTAKTHO€, MEXJIMYHOCTHOE, MAaccoBO€ M T.A.). [IpuHIMMBI 1€TOBOTO OOIICHUS (1LI€b, MEpPBHIC
BIICUATJICHUS, TOBEACHUE coOeceqHuka, TOH Oecenbl). DPGHEKTUBHOCTh JACIIOBOTO OOIICHHUS.
DTHUYECKHE HOPMBI JIETTIOBOTO OOIICHUSI.

OyHKIMKA ~ JIEJTOBOTO  OOIIEHHWS: KOMMYHHMKAaTHBHAs, TEPICNTHBHAS W  HMHTEPAKTHBHAs.
KommyHukaTuBHBIN acriekT oOmieHns B mnpodeccrmoHanbHOM chepe. OOmeHne Kak OOMeH
nHopmanuei. Tunbsl nHGopManuu. [leprenTUBHBINA acleKT OOIIEeHUs B MpodecCHOHANBHOM cdepe.
OOmenue kak BocmpuATue (HepLenuus) JAbMH ApPYr apyra. JleTepMHHaHThl MEXKIMYHOCTHOIO
BOCIIPUATHSA. OTaJOHBl W CTEPEOTHUIBI BOCHPHUATHSA. VIHTEpaKTHBHBIM acmekT OOLIeHUs B
npodeccuoHanbHOU chepe. OOIIeHne Kak B3auMoieiicTue maptaepos. [lozurmu B oomennn. Ctunu
u ¢opMbl B3auUMOACHCTBHI. MaHUMyISMK B OOIIEHWH. 3amTa OT MaHUMyIAUuuid. Tumsl
B3aUMOJCUCTBUI: KOONIEpALMsl, KOHKYPEHIMSI.

B 1.4. NPAKTHYCCKUE 3AHATHUSA

1. DTryeckre HOPMBI IETTOBOTO OOIIEHUS.

2. Dtambl JeN0BOTO OOIICHHS: YCTaHOBIEHHE KOHTAKTa, OPUEHTAIUS B CUTYallUU, OOCYKICHHE
BOIIPOCOB, MIPUHSATHE PEIICHUS, JOCTIKCHUE TSN, BBIXOJT U3 KOHTAKTA.

3. CTOpOHBI IeI0BOT0 OOIIEHUS U MX B3aHMOCBS3b.

4. TlepuenTuBHAs CTOPOHA JIETIOBOTO OOINEHUS: IMOHSATHE CONUAIBHOW MEPICIINA, MEXaHH3MBI
MEXJIMYHOCTHOTO BOCTIPUSTHS, IPPEKTH MEKIMYHOCTHOTO BOCHPHUATHS, CHOCOOBI OOpPBHOBI C
Oecco3HaTeIbHBIMH HCKKXEHUSIMU 00pa3a IeI0BOTO apTHEpa.

5. KoMMyHUKaTUBHAs CTOpPOHA JIEIOBOTO OOIIEHUS: BUABI KOMMYHUKATUBHBIX 0apbepOB, TEXHUKH
AKTUBHOTO CJIyIIaHUS — OCHOBa KOMMYHUKATHBHOM KOMIICTCHTHOCTH, TEXHUKHA PETYJISIHH
HMOIIMOHAIBHOTO COCTOSIHUS, BepOalIbHBIN U HeBepOaIbHBIN KaHAJBI NIepeaud HHOOPMAIIHH.

OK 01.
OK 02.
OK 03.
OK 04.
OK 06.
OK 09.




CamocrosiTesibHas padora

Cucrtemarudeckasi nmpopaboTKa KOHCIIEKTOB 3aHATHH, yU4eOHOW W CIEIMaIbHON JUTeparyphl (1o
BOIMpoOcaM K maparpadam, riaaBaM yueOHBIX TOCOOHIA).

CpaBHHTE (QYHKIIUHU JEIOBOTO OOIIECHHS (COCTAaBbTE CPABHUTEIILHYIO TaOJIHILY).

Cdhopmynupyiite KIr0ueBble TPUHIUIIB IETOBOTO OOLICHHUSI.

Tema 5. ®opmbl Conep:kaHue y4eOHOIr0 MaTepuaJia. OK 01.
AeJI0BOT0 [lonsatue nemoBot Oecenpl. IloaroroBka k nemoBod Oeceme. DrTambl, NMPUHOWIB M PaBUiIA OK 02.
o0meHus. MIpOBEICHUS JeNI0Boi Oecepl. 3amauu AenoBoii 6ecepl. KoOMMyHHKAaTUBHBIE HABBIKU, UCIIOJIb3YEMbIe OK 03.
[enoBas 6ecena B JI€JIOBOM Oecene: a) HaBBIK AKTUBHOI'O CIyIIaHUs; O) HaBBIK COCTAaBJIIEHHUS BOIPOCOB U HX OK 04.

ITOCTAaHOBKM Tiepe; coOecemHrkoM. OCHOBHBbIC OIMMOKHM JnenoBoi Oecenwl. JlemoBas Oecena 1o OK 06.

tenedony. OcoOEHHOCTH TeJIe(POHHOTO Pa3roBOpa OK 09.

B T.4. npakTHYecKUe 3aHATHS

1. OcHOBHBIE QYHKIIMH JICTOBOM OeCeIbl.

2. [IpaBuna npoBeaeHus 1€I0BON Oecebl.

3. Dransl 1ej10BOH Oecemnl.

4. 3anaum nienoBoy Oecepl

5. JlenoBas Oecena no Tenepony

6. OcobeHHOCTH TelIe(OHHOTO pa3roBopa

CamocrositeibHas padora

CucremaTtnueckasi mpopaboTKka KOHCHEKTOB 3aHATHH, Y4eOHON M cHeluallbHOM JuTepaTypsl (10

BOIMpoOcaM K naparpadam, riaBaM yuyeOHbIX TOCOOUIT).

CocTraBbTe M1aH NPOBEACHUS JEIOBbIX IEPETOBOPOB.

Onpenennure OCHOBHBIE 3Talbl BEJEHUS 1€JI0BbIX IEPETOBOPOB.
Tema 6. | Conep:xanune y4eOHOro MaTepuaJa.
JInyHoCTH U | [Ipuemsl pa3BUTHSA NaMATH B BHUMAHHSA. OK 01.
HHIMBHAYaAbHOC | [Icuxuyeckue mo3HaBaTelbHbIE MPOLIECCHI: MAaMATh, BHUMaHUe. OCHOBHbIE MPOLIECCHI U BUJIbI TAMSITH. OK 02.
Th Crnoco0sl pa3zButus namsiti. CBoiicTBa U BUbl BHUMaHUs. [IpueMbl pa3BUTHs BHUMaHUS. OK 03.

B 1.4. npakTHYecKkue 3aHATHSA OK 04.

1. OcHOBHBIE IPHEMBI Pa3BUTHSI TAMSITH. OK 06.




2. Ilpuembl pa3BUTUSI BHUMAHUSI. OK 09.
3. Ctpecc.

4.YupapiieHHE SMOIUSMH.

5. DMo1MoHaIbHbIEe COCTOSIHUS: addeKT, COOCTBEHHO AMOIIMU, YYBCTBA, HACTPOCHHUS, CTPECC.
6. Cdepbl SMOIMOHATBHBIX MPOSIBIICHUN JIMYHOCTH.

Tema 7. Conep:kanue y4e0HOIro MaTepuaJa. 2 OK 01.
Copemanue kak | O0Omas XxapakTepUCTUKA COBELIAHUS KaK (JOPMBI JIeNI0BO KOMMYHUKaluu. [IpaBuiia moaroToBKu u OK 02.
CpeacTBo MIPOBEACHUS COBEIaHMs. BeneHune IeoBOro coBemiaHus. DTambl NPUHATUA pemeHuid. CrocoObl OK 03.
J1eJI0BOT0 HEeUTpanu3aluu «OJIOKUPYIOIMMUX» CUTyaIlui B X0JIe COBELIAHMUsA. 3aBEpIICHUE JIEJIOBOTO COBEIIAHUS OK 04.
001eHust Y COCTaBJICHUE €r0 MPOTOKOJIA. OK 06.

B 1.4. npakTHYecKue 3aHATHUS 2 OK 09.

[ToaroroBka k coBemanuto. Benenue nporokona coBenanus. YpaBieHue NpoIeccOM COBEHIaHUS.
Brictymienne ¢ 1okinaaoM Ha copemanni. llepenaya nabopmManuy Ha COBEIAHHH.

Tema 8. le1oBoii | Cogep:kaHue yueOHOT0 MaTepuaJia. OK 01.
KOH(IMKT M MyTH | JlenoBble KOHQIIMKTHI: BUBI, CTPYKTYpa U cTaauu pa3Butus. [Ipennocbuiku koHGauKTOB. J{uHaMuKa OK 02.
€ro paspemeHusi | pa3BUTHS KOHQIUKTHON cutyanuu. CTtunu noBeneHUss B KOHQuukTe. [IpuumHBI M crocoObl OK 03.
paspenienus KoHuukra. Ctpecc 1 00ppda ¢ HUM. OK 04.
B 1.4. npakTHYecKue 3aHATHUS OK 06.
CymHOCTh U XapaKTepHble OCOOEHHOCTHM KOHQUIMKTA. YCIIOBUS BO3HMKHOBEHHUS KOH(IUKTA. OK 09.

Crpyktypa koH@uukTa. PasHOoBHUIHOCTM KOHQIUKTOB. CTpPYKTYpHBIE 3JI€MEHTHl KOH(QIMKTOB.
[Tpuunsb! KOH(AUKTOB. CYITHOCTh KOHQIMKTHON CUTYalHH.

HToro o0si3aTebHAs ayIUTOPHAS HATPy3Ka. 28
CamocrosTenbHas pabora 10
Bcero: 38

BOHpOCBI JJIs1 IMIOATOTOBKH K HpOMe)KYTO"IHOI\/’I arrecraiuu, 3aaaHus I CaMOCTOSITEILHOMN pa6OTBI U MCETOAUYCCKHE PEKOMCHIALUN I10
BBITTOJIHCHUTO 3a,Z[aHI/II71 CaMOCTOSTEIbHOM pa60TBI CTYACHTOB BKJIFOYCHELI B (I)OH,Z[ OLCHOYHBIX CPCACTB JUCILUIIIINHBI.
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2.2.3. B xoe 3aHATHII ¢ IPUMEHEHHUEM JIEKTPOHHOT0 00yUYeHUs U AUCTAHIMOHHBIX
00pa3oBaTeIbHBIX TEXHOJIOTHI MCNOJB3YIOTCS CeAYyIouue 00pa3oBaTejbHble TEXHOJOTHN:

Buani . Metoanyeckue
. Bujabl HCnoJIb3yeMbIX TEXHOJIOTHIA
3aHATHI pa3bsiCHEHHSs
OddumaitH Wi OHNAWH TEXHOJOTHUU:
BEOWHADHI, BUJICOKOH(epeHInH,
BUPTYaJbHbIE MPAKTUUYECKUE 3aHATHUS U
T.J. 3andarue IIPOBOJIUTCSA c
KeiicoBasi-TexHonorus: HCHOJIb30BaHUE | IPUMEHEHUEM HH(OPMALMOHHO-
HaOOpOB (KeicoB) TEKCTOBBIX, | TEJIEKOMMYHHUKALIMOHHBIX CETEU
ayJIMOBU3YAJIbHBIX M MYJIbTUMEAMMHBIX | IPU  OMOCpPEAOBaHHOM  (Ha
y4e0HO-METOIUIECKIX MAaTEPUAJIOB M UX | PACCTOSIHUK)  B3aUMOJICHCTBUU
JlucTaHuOHHOE
SAHSTHE pacchUlka i CaMOCTOSITENIBHOTO | 00y4aromuxcs u
V3YYCHHsS YYaIUMCSl TIPU OPTaHM3aIUH | IEarori4eckuXx  paOOTHHUKOB.
PEryISIpHBIX KOHCYJIbTallui y | JluctaHmoHHbIE
npenojaBaTesnei. o0Opa3oBaTeNbHbIE  TEXHOJIOTUU
NunuBunyanbHbIe u TPYNIOBBIE | MPEINOIaratoT yAaNeHHBIN
KOHCYJIbTAIlUU, PEAM3yeMble BO BCEX | PEKUM pabOTHI.
TEXHOJIOTHYECKHUX Cpe/lax: AJIEeKTPOHHAs
nouta, chat-xkondepenuuun, Gopymsl,
BUJICOKOH(EPEHIIUU U T.1.
3andarue IIPOBOJIATCS c
NPUMEHEHHUEM COJepiKalleiics B
0a3ax JaHHBIX M HUCHOJb3yeMOMU
Texnonoruu UHTEPAKTHUBHOTO
. . | mpu peanuzanuu
00ydeHUsI, TPYIIIOBON U KOJJICKTUBHOM
o0pa3oBaTeNbHbIX porpamm
paboThl Ha OCHOBE HCHOJIb30BAHUS
uHpopmanuu u
CBOOOJTHBIX PECYPCOB, Pa3MEIIEHHBIX B
HHTEDHETE oOecnieunBaroOIIMUX ee 00paboTKy
DJIEeKTPOHHOE p ’ UH(GOPMAIIMOHHBIX TEXHOJIOTHH,
JJEKTPOHHBIX o0Opa3oBaTeNbHbIX
3aHATHE TEXHHYECKUX CPEJICTB, a TaKKe
pPECYPCOB, BKJIIOYEHHBIX B KOMIIJIEKT
UH(POPMALIMOHHO-
ydeOHUKa, METOJUYECCKIX MAaTEPHUAJIOB H .
TEJICKOMMYHUKAIIMOHHBIX CETEH,
ANEKTPOHHBIX 00pa3oBaTeNbHBIX
o0ecreunBarOIIUX Iepeaady o
pecypcoB, pa3paboTaHHBIX .
JTUHUSAM CBS3M  yKa3aHHOMN
MpenoaBaTensiMu .
uH(bOpMaIliK, B3aUMOJCUCTBUE
00yyJaronmxcst u
MeIarornyeckux paboTHUKOB.

BOHpOCI)I n 3agaHusg Ojid IOATOTOBKH K HpOMe)KYTOqHOﬁ arrecTaliu, 3aJaHus OJid
CaMOCTOSITEILHOM pa6OTBI H MCTOAUYCCKHUEC PpPCKOMCHAAUWU 110 BbIIIOJIHCHUIO 3aﬂaHI/II>’I
CaMOCTOSITCIILHOM pa6OTBI CTYACHTOB BKIIFOYCHEI B (1)OH)1 OICHOYHBIX CPECACTB AUCIHUILIINHBI

PexoMeHauum Mo TEOPETHYECKOMY 00y4YEHH IO

Nzyuenne aucrumuud OII CIIO TpebyeT cHcTEMaTHYecKOro M IOCIEI0BaTEIbHOTO
HaKOIIJICHUSI 3HAHUH, OCHOBHAS YaCTh KOTOPHIX pHoOpeTaeTcs CTyIeHTaMu Ha JieKiuu. C 1ebio
ONTUMAJILHOTO MCIOJIb30BAHUS JIEKIIMOHHOTO BPEMEHH, CTYCHTY, KaK M K 3aHITUSAM UHBIX (hopM,
HE00X0AMMO OBITh TIOJITOTOBIIEHHBIM. B pamMKkax Takoi MOATOTOBKHU CTYICHT JOJDKEH:

— Tepea KaxIOW JeKIMed mpocMaTrpuBaTh pabouyio MpPOrpaMMy JIUCIHIUIMHBI, YTO
IMO3BOJIUT COKOHOMUTE BPEM HA CbOpMy.]'II/IpOBKy TEMBI JICKOIWUOHHOI'O 3aHATHUS, paCCMaTPpHUBACMBIX
BOIIPOCOB, PEKOMEH/1yeMOH JIUTepaTyphl;

— Iepe]T 0YepeTHOM JISKIIUEH IPOCMOTPETh MO0 KOHCIIEKTY MaTepHall IPEIbITYIIEH JTCKIUH.
[Tpu 3aTpyaHEHUsX B BOCIPHIATHM MaTepuala CIeAyeT OOpaTHTbCS K OCHOBHBIM HCTOYHUKAM
autepatypsl. Ecniu pazobpaThcsi B MaTepuase onaTh HE yAajJoch, TO 0OpaTUTECh K JIEKTOpY (10



rpaduKy ero KOHCYJIbTAIllMil) WM K MpPErnoJaBaTeNl0 Ha NMpakTHUeCKUX 3aHATHsAX. He ciemyer
OCTaBJIATh «OEJIbIX MATEH» B OCBOCHUM MaTepHaa;

— oOpaiath BHUMaHUE Ha 3allJIJaHUPOBAHHYIO ()OPMY MPOBEACHHUS JIEKIIUOHHOTO 3aHITHS,
JUI TOT'O 4TOOBI TPUEMBI U METO/1bl, UCIIOJIb3YEMbIE JIEKTOPOM, HE CTaJIM HEOXKUJAHHOCTbBIO, ObUIH
3¢ PEKTUBHBI 32 CYET YCTAHOBJICHHUS KAYeCTBEHHOW 0OPaTHOMW CBSI3U C ayIUTOPHEH.

IIpu npoBepke yka3aHHBIX 3aJaHUM OLIEHUBAETCS OPUTMHAIBHOCTb, CAMOCTOSTEIBHOCTD,
TBOPYECKUH ITOAXO, IOTUYHOCTb U3JI0KEHHUS, IPAKTUKOOPUEHTUPOBAHHOCTD U JIP.

PexomMeHaauMu M0 NPaKTHYECKOMY 00y4Y€eHUI0

OtpaboTka yMeHHI U BBIPAOOTKA MPAKTUYECKUX HABBIKOB CTYJCHTOB B IEPBYIO OYEPEIbh
CBA3aHa C HX [JIEATEJIbHOCTHIO Ha TMpaKTUYECKUX 3aHATUAX. [IpakTudeckoe 3aHsATHE
npeaHa3Ha4dyacTcsa Jid yI‘JIY6JICHHOI‘ 0 M3Y4YCHUA JUCHUIUIMHBI W OBJIAACHUA MCTOHOHOFHCfI
MPUMEHUTEIBHO K OCOOCHHOCTSIM M3y4aeMOH oTpaciu Hayku. Bo MHOrom MOAroTOBICHHOCTH
CTYACHTAa K IPAKTHYECKOMY 3aHITHUIO ONPEAEISeT Pa3BUTHE €ro KOTHUTUBHOU CQepbl, poCT
npoecCHOHaNBFHOTO MacTepcTBa, (OPMUPOBAHHE KOMIIETEHUUH cornacHo peanuszyemon OI1
CIIO. B cBs3u ¢ 3TUM, CTYIE€HT JOJKEH:

— UMeTh Ipu cebe Ha MPAKTUYECKOM 3aHSATHH PEKOMEHIOBAHHYIO IperojaBaTeiemM
JUTEPATypy U UHBIC yUCOHBIC MAaTCPUAIIHI;

—3a0771arOBPEMEHHO B COOTBETCTBUH C PEKOMEH/I0BaHHBIMH JINTEPATYPHBIMU HCTOUHUKAMHU
popadoTaTh TEOPETUUECKUN MaTEepUal, COOTBETCTBYIOIICH TEMBI 3aHATHUS,

— TpU TOATOTOBKE K TMPAKTHUYECKUM 3aHATHUAM HCIOJIB30BaTh HE TOJIBKO JIEKIIUH,
KOHCIIEKTbI, OCHOBHYIO U JOIOJIHUTEJIbHYIO Y4E€OHYIO JINTEPATypy, HO U MaTepuaibl yu4eOHBIX
MOPTAJIOB, POCCUIICKUX, a TPU HEOOXOIMMOCTH MeXAyHapoaHbIX 0a3 nanubix, PUHILI, ecau aToro
tpedyet nzyuenue aucruiuinabl OI1 CI1O unu otaensHOTO ee pasjaena (TeMbl);

— B TIPOIECCE TOJATOTOBKU K MPAKTUYECKOMY 3aHATHIO C(OPMYIIMPOBATh, a BIOCIEACTBUU
3a/1aTh MPEIOoIaBaTeNI0 BOIPOCHI [0 MaTepHUally, BbI3BABLIEMY 3aTPYJHEHUS B €r0 OHUMAHUU U
OCBOGHHHM, a TakKe TMpU BBIIOJIHEHUU 3a/aHui, BBIICNEHHBIX IMpernojaBaTesieM Ul
CaMOCTOSITENIbHOM pabOThI CTY/IEHTA;

— B XOJ€ NPAaKTUYECKOIO 3aHSATUS JaBaTh KOHKPETHBIE, YETKHE OTBETHI IO CYUIECTBY
BOIIPOCOB;

— Ha MPaKTUYECKOM 3aHSATUU JOBOJUTH KAXIYI0 337ady A0 OKOHYATEIbHOTO PELIEHUs,
JEMOHCTPUPOBaTh IOHMMAHHE IIPOBEJIEHHBIX pPACUETOB (AaHAIM30B, CHUTyaluil), B cllydae
3aTpyIHEHUN 00paIaThCs K MPEernoaBaTeiio.

IIpy mpoBepke ykKa3aHHBIX 3alaHUM OLICHUBAETCS OPUTMHAIBHOCTH, CAMOCTOSTEIBbHOCTD,
TBOPUYECKUI MOJIXO[, IOTUYHOCTD U3JI0KEHUS, IPAKTUKOOPUEHTUPOBAHHOCTD U JIp.

Pexomenganum mo 3JeKTPOHHOMY OOY4YeHHI0 M NPHMMEHCHHIO JIHUCTAHIMOHHBIX
o0pa3oBaTe/IbHBIX TEXHOJIOTHIi.

Cornacho ct. 16 ®enepanbHoro 3akoHa Ne 273-03 ot 29.12.2012 «O6 OOpa3oBaHum B
Poccuiickoit  ®enepauun» 107 3JIEeKTPOHHBIM  00yYeHMeM TIIOHUMAeTCsl OpraHu3alus
o0pa3oBaTeNbHONW JIEATENIFHOCTH C TPUMEHEHHEeM cojepxkaiieiics B 0a3aX JaHHBIX U
HCIIOJIb3YEMON MPH peau3aluu 00pa30BaTeIbHbIX MPOrpaMM MHGOpMaUu U 00ecreYnBarOIINX
ee 00paboTKy MHPOPMALMOHHBIX TEXHOJOTHH, TEXHUYECKUX CPEACTB, a TaKke MH()OpMaIMOHHO-
TEJIEeKOMMYHUKALIMOHHBIX ceTel, OOEeCHeunBaoluX Iepeaady IO JIMHUSAM CBA3M YKa3aHHOU
UH(pOpMaINK, B3aUMOACHCTBHE 00YUYAIOIIMXCS U TIeIlarOrMYeCKUX paOOTHUKOB.

[lon  AUCTAHUMOHHBIMH  00pa30BATEJbHBIMH  TEeXHOJIOTHSIMH  TIOHHMAIOTCA
oOpa3oBaTelbHbIE TEXHOJIOTUH, pealn3yeMbleé B OCHOBHOM C IMpPHMEHEHHEM HH(OpMaIMOHHO-
TEJIEeKOMMYHUKALIMOHHBIX CETeH MpU ONOCPEeOBaHHOM (Ha pAacCTOSHUU) B3aWMOJEUCTBUU
00yyaromuxcs u Nelarorndeckux paboTHUKOB.

OneKkTpoHHOE 00ydeHHe MpearosaraeT MUCIOoIb30BaHUE MH(OpMaIUK, colaepxkalleiics B
0a3ax NaHHBIX, U1 MHPOPMAIIMOHHBIX TEXHOJOTHI M MH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHBIX
ceteil st ee oOpabOTKK M MepeAayu MpU B3aMMOACHCTBHM O0YyYaromMXCs U Telaroru4ecKux
paboTHuKOB.  JlucraHMOHHBIE  OOpa3oBaTeNIbHBIE  TEXHOJOTMH  peallu3yloTcsl  depe3
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UH(POPMALIMOHHO-TEIICKOMMYHHUKAITMOHHBIE CETH, KOrJa oOydvaromuecss W IeJaroruuyeckue
pabOTHUKU HAXOASTCS Ha PACCTOSTHUH.

To ecTb U B TOM, U B IpyrOM cilydae NpeaycMaTpUBAETCs UCIOJIb30BaHUE KOMIIBIOTEpA U
CeTeBOW  HMH(PPACTPYKTYypbl, HO TPU  JJIEKTPOHHOM OOY4YEeHHMH 3TO  HHCTPYMEHTHI
HENOCPEJICTBEHHOIO B3aUMOJICHCTBUSL OOYy4arOUIMXCs M IEAarornyeckux paOOTHHUKOB, a IpPHU
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUSAX — yJIaJI€HHOTO.

3. OCHOBHBIE BUJIbl YYEBHOM JAESATEJBHOCTH C NPUMEHEHHUEM
NAOT:

— JIEKIIMH, peajn3yeMbleé BO BCEX TEXHOJIOTWYECKHX cpelax: padoTa B ayAUTOPUHU C
3JIEKTPOHHBIMU yUYEOHBIMU KypCaMU O] PyKOBOJICTBOM METOJHUCTOB-OPraHU3aTOPOB, B CETEBOM
KOMITBIOTEPHOM KJlacce B cucTeMe on-line (cucrema oOIeHus mpenoaBaTens U 00yJaronuxcs B
peKUMeE peaTbHOTO BpeMeHM) U cucteMe off-line (cucrema oO1ieHus, Mpu KOTOPOH MpernoaaBaTeb
U oOydarolecs 0OMEHHUBAIOTCS HH(OpMaIeil ¢ BpEMEHHBIM IPOMEKYTKOM) B opme Tele - U
BUJICOJICKIIUNA U JICKIUNA-TIPE3ECHTALIMI;

— TPaKTUYECKUE, CEMHHAPCKHE M J1a00OpaTOPHBIC 3aHSATHS BO BCEX TEXHOJIIOTHYECKUX
cpenax: BuAeokoH(pepeHIy, codecenoBanusi B pexxume chat (cucrema oOIIeHUs, TPU KOTOPOI
YYaCTHUKH, MOAKIIOUYEeHHBIC K MHTEpHET, 00CYKIaI0T 3aJaHHYI0 TeMY KOPOTKHMH TEKCTOBBIMHU
COOOILIEHUSIMU B PEKUME PEaIbHOrO BPEMEHH ),

— 3aHATHS B y9€OHO-TPCHUPOBOYHBIX KIIACCaX, KOMITBIOTEPHBIN TAOOPATOPHBIN MTPAKTHKYM,
npodeccuoHanbHbIe TPEHUHTU C UCIIOJIb30BAHUEM TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHIA;

— y4yeOHas MPaKTUKA, peann3alus KOTOPOH BO3MOKHA TOCPEACTBOM HH(POPMAITMOHHBIX
TEXHOJOTHI; WMHIWBUIAYyadbHbIE W TPYNIOBBIE KOHCYJIbTALIUU, peaJu3yeMble BO BCEX
TEXHOJIOTUIECKUX cpenax: AIIEKTPOHHAS 1oyTa, chat-kondepenmumy, bopyMmBI,
BUJICOKOH(EepeHIH;

— caMocTosiTeNbHas paboTa OO0yYarolmuXcCs, BKJIIOYAIONIAs W3yYEHHE OCHOBHBIX U
JOTIOTHUTEIbHBIX Y4eOHO-METOUYECKUX MaTepUasoB; BBIMOJHEHHE PACYCTHOMPAKTHUYECKUX U
pacdeTHO-rpaMUECKUX, TECTOBBIX M WHBIX 3aJ[aHUH; BBITIOJHEHUE KYpPCOBBIX IPOCKTOB,
HAIMCaHHe KYpPCOBBIX pabOT, TeMaTHYECKHX pedepaToB U dcce; padoTy C MHTEPAKTUBHBIMU
y4eOHUKaMU H Y4eOHO-METOJAMYSCKHMH MaTepHallaMd, B TOM 4HCIE C CETEBBIMU WIIH
ABTOHOMHBIMH MYJIbTUMEAUHHBIMU DJIEKTPOHHBIMU yUe€OHHKaMH, MpaKTUKyMamH; paboTy cC
0a3aMu JaHHBIX YAAJICHHOTO JIOCTYTIA;

— TeKylIue U pPYyOEKHbIE KOHTPOJIHM, MPOMEXKYTOUHBIE aTTECTAllUd C MPUMEHEHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIHHBIX TEXHOJIOTHH.

OCHOBHBIE BHIbl YYEBHOH JEATEJBHOCTH C NPUMEHEHHUEM
SJIEKTPOHHOI'O OBYYEHMUA:

CaMOCTOSITeNIbHAsl MHTEPAKTHBHAs M KOHTpOJMpyeMash MHTEHCHBHas paboTa CTyJIeHTa C
y4eOHbIMM MaTepuajlaMH, BKIIOYAIOIUMH B ce0s BUACOJEKLUUHU, CHalbl, METOJUYECKUe
PEKOMEHIalMH 110 U3YYECHUIO AUCIUIUIMHBI ¥ BBITIOJHEHUIO KOHTPOJIBHBIX 33/IaHUM, KOHTPOJIbHBIE
Y UTOIOBBIE TECTHI.

4. YCJIOBUSA PEAJIM3ALIMU ITPOT'PAMMBI TUCHUIIJINHBI

4.1. MarepuajibHO-TeXHHMYeCKOe o0ecneyeHne

4.1. [Ina peanusauum nporpaMMbl Yy4eOHOH JUCUMIIIMHBI JOJKHBI ObITh
NpexyCMOTPEHbI CJeAYyIINe CrelHAJIbHbIE IOMeIeHNs:

Peanmuzamust mporpamMMmbl  yd4eOHOW JUCIUIUIMHBI TMPEANOJIAraeT HaJu4he YydeOHOTO
kabuHeTa llcuxonoruu obmieHus (ydeOHas ayquTOpus Ui MPOBEACHUS 3aHSATHIl BCEX BHJIOB,
MIPETYCMOTPEHHBIX 00pa30BaTEIbHON MPOrPaMMOM, B TOM YHCJIE€ TPYIIIIOBBIX U WHIWBHUIYATHHBIX
KOHCYJBTAIMi, TEKYIIET0 KOHTPOJIS ¥ MPOMEKYTOUHOM aTTectaiuny) — 421,

Ilepeuenv ocnosH020 060pYyOOBaAHUSL:

Jocka menoBag - 1 mmir.

Cron yuennueckuu - 17 mr.
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Cron npenogaBarens - 1 mr.
Ckambs yueHnueckas - 15 mr.
Cryn npenogaBarens - 1 mr.

Ilepeuenv npoecpammHno2o obecnevenuss:

Kaspersky Endpoint Security mms 6usneca — Crangaptaeiii Russian Edition. 1500-2499
Node 1 year Educational Renewal Licence

Omnepanuonnas cuctema Microsoft Windows 10

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187, 00 MB
11.0.08

7-Zip 9.20

Microsoft Office I[IpodeccronanbHbIii

4.2. UndopmanunonHoe odecrnieyeHne 00yueHust

OcHoHbIe UCMOYHUKU:

1. bonotoBa A. K., Xyxos 0. M., IlerpoBckas JI. A. CounanbHble KOMMYHUKAILIHU.
[Icuxonorus obmenus : Yuebnuk u npaktukym s CIIO. - mep. u gom; 2-e u3n.. - Mocksa:
IOpaiit, 2020. - 272 c. - Tekcr : osmekrpounsii // DBC «HOPAUT» [caiit]. - URL:
https://urait.ru/bcode/452227

2. bopoznuna, I'. B. Tlcuxomorus oOIIeHHS : Y4EOHUK W TPAKTHKYM JUIS CPETHETO
npodeccuonabHoro odbpazosanus / I'. B. bopo3auna, H. A. KopmHuoBa ; moj o6mieit pepakiueii I
B. bopozmunoii. — Mocksa : U3natenbctBo FOpaiit, 2020. — 463 c. — (IIpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-00753-4. — Tekct : anekrponnsiit / IBC FOpaiit [caliT]. —
URL: https://urait.ru/bcode/450947

3. Konoanenko M. FO. [Icuxomnorus obmenus : Yuebuuk u npaktukym s CIIO. - nep.
1 1011 2-€ 311 - Mockaa: FOpaiit, 2020. - 476 c. - Texcr : snexrponnsiii // DBC «IOPAUT» [caiir].
- URL.: https://urait.ru/bcode/450979

HononnumenvHvle UCMOYHUKU.

1. Kopsiruna H. A., Autonosa H. B., OBcssuaukosa C. B. [Icuxonorus oomenus : YaeOHUK
u npaktukym Jas CIIO. - Mocksa: Opaiit, 2020. - 437 c. - Tekcrt : snexktponHsiii // 9bC
«FOPAMTY [caiiT]. - URL: https://urait.ru/bcode/450805

2. JlaBpunenko B. H. [Icuxonorus oOmienus : YueOnuk u npaktukyMm Jnsg CIIO. - Mockaa:
IOpaiit, 2020. - 350 c. - Tekcr : omektponunsii // DBC «HOPAUT» [caiit]. - URL:
https://urait.ru/bcode/451052

3. Jleonor H. U. Ilcuxomorus obmienus : Yueonoe nocodue s CIIO. - mep. u morr; 5-¢
u3J1.. - Mockaa: IOpaiit, 2020. - 193 c. - Teker : anekrponnsiii / 95C «FOPAWUT» [caiir]. - URL:
https://urait.ru/bcode/455694

4. Canosckas B. C., PemuzoB B. A. Ilcuxonorus obmenus : Y4eOHUK ¥ npakTukym Jlis
CIIO. - ucnp. u nom; 2-¢ usn.. - Mocksa: lOpaiir, 2020. - 169 c. - Tekcr : anexkrponHsIit // DBC
«HOPAWTY [caiit]. - URL: https://urait.ru/bcode/452363

Hnmepnem-pecypcoi:
1. http://www.edu.ru — dpenepanbubiii mopran «Poccuiickoe 00pa3oBaHHe».

2. http://window.edu.ru — wunpopmammonHas cuctrema «EamHOE OKHO jJocTyma K
00pa3oBaTeNIbHBIM pecypcam.

3. http://fcior.edu.ru — denepanbHbIi LEHTp HWHPOPMAMOHHO-00OPA30BATEIBHBIX
pecypcoB.

4. http://www.window.edu.ru/window/library?p_rubr=2.1 - 3nekrpoHHas OubIMOTEKA
MOJIHOTEKCTOBBIX 00pa30BaTeNbHBIX U HAYYHBIX pecypcoB MHPOpPMAIMOHHON cucteMbl «EnnHoe
OKHO»

5.  http://www.wikiznanie.ru/ - Buku3Hanue: TUIIEPTEKCTOBAS SIIEKTPOHHAS
SHIIUKJIOTICIHS
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http://www.edu.ru/
http://window.edu.ru/
http://fcior.edu.ru/
http://www.window.edu.ru/window/library?p_rubr=2.1
http://www.wikiznanie.ru/

6. B/ «Tpyns! npenionaBareneit TI'Y», www.tsutmb.ru/lib/index.php/labours-of-teachers

DNeKmpoHHO-CNpagoyHvle CUCEMDL:

DNeKTPOHHO-OMOIMOTEeUHAs CUCTEMA « Y HUBEPCUTETCKasi OuONMoTeKka OHIaiH» — 0a3a
JAHHBIX y4eOHOM, yu4eOHO-METOINYECKOH M HAyYHOH JUTEpaTypbl IO OCHOBHBIM H3y4acMbIM
mucnuuraam — http://www.biblioclub.ru

OnekTpoHHO-0MOIMoTeyHast cucremMa «tOpaldT»: Komekust «JlerengapHple KHUTH»
u kosutekiusa CIIO — aieKkTpoHHBIE BEpCUU y4eOHON M Yy4eOHO-METOAMYECKOUN JIMTepaTyphl IO
SKOHOMHMYECKUM, HOPUIUYECKUM, TYMAHUTAPHBIM, HH)KEHEPHO-TEXHUYECKUM U €CTECTBEHHO-
Hay4HBIM HampasieHusM — http://www.urait.ru

Hayunas osnextponnas OuoOimmoreka eLIBRARY.RU — «kpynueidmmii poccuiickuid
UHPOPMALIMOHHBIA TOpTal B 00JacTH HAyKH, TEXHOJOTMH, MEAMLIMHBI M 00pa30BaHUs
(371EKTPOHHBIE BEPCUHU POCCHICKUX HAyYHBIX KypHaioB) — http://elibrary.ru

I'ocynapcrBennast unpopmanronHas cucrema «HammroHanbHas 2IeKTpoOHHAsE OMOIMOTEKa
— (QoHI SIEKTPOHHBIX BEPCHI MEYATHBIX H3JAHHUM, DJIEKTPOHHBIX H3JAaHUM M PECYPCOB,
MYJIbTUMEANHHBIX U3IaHui U p. — https://H30.pd

OnektponHass Oubmmnorexka TI'Y— 06a3a maHHBIX HaAy4yHBIX TPYJOB MpernoaBaTenei—
https://elibrary.tsutmb.ru

OBbC «IPRbooks» — 06a3a naHHBIX yuyeOHOM M HayyHOW JIHUTEpaTyphl, MNEPUOJUUECKUE
U3JJaHWS, AayJAUOKHHUTH, BHUICOKYPCHI, OHJIAHH TECTHl 10 HANpaBJICHUSAM  OOyYeHUS

http://iprbookshop.ru/

3apybesicnvle npogheccuonanbHvle 6A3bl OAHHBIX!

1. Springer Open (pecypcbl Springer OTKpPHITOTO JOCTyma): ©0a3a HaHHBIX. —
URL.: https://www.springer.com/gp/open-access/springer-open

2. Web of Science: mnomutemarndeckas pedeparuBHO-OnbIMorpaduueckas u
HayKOMETpHYeCcKas 0aza JTAHHBIX. —
URL: http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_
mode=GeneralSearch&SID=Q1qfWXIiB25bAcrIBPM&preferencesSaved

3. Scopus: 6a3a aaHHbIx. — URL: https://www.scopus.com/

Ilepuoouueckue uzoanus:
1. AxTtyanbHble IpoOIeMbl ICUXOJOTUYECKOT0 3HAHU: Hayy.-TIpakT. xypHai, 2011-2018
rT. [leprognaHOCTh BBIXOA: 4 HOMEpa B IO

Oduyuanvruvle uzoanusi.

Poccuiickas razera: obmects.-noaur.razera, 2019 Iepuonuunocts 69 pas B roa.

Cob6panne 3akoHonmarenscTtBa Poccuiickoit ®eneparuu: odui.mzganue, 2014-2019 rr.
[Tepuonu4HOCTb BbIXOJA: 52 HOMEpa B TOJ.

Hcnonvzyemvie obpazosamenvHble niamgpopmul:

1. Dnexrponnas obpasoBareibHas cpeaga MOODLE http://moodle.tsutmb.ru/
2. [Tnardopma i opraHu3aiiuy oHIaitH-koHpepeHui Zoom https://zoom.us/
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5. KOHTPOJIb M OIEHKA PE3YJbTATOB OCBOEHHS YYEBHOM

TACIUATIIAHBI

Koa n nHaumenoBanue

npogeccHoHAIbHBIX U

00IIMX KOMIIETeH L,
dopmupyembIx B
paMKax MOayJifl

Kpurtepun onenkn

MeToabl OIEHKH

Obwue xomnemenyuu

OK 01. Beibupats Bnaneer OCHOBHBIMU HOHATHUAMMU | Y CTHBIHI ormpoc,
CHIOCOOBI pelICHHs 3a/1a4 | ICUXOJIOTHH OOIICHHS, 3HAHWE METOJUK | TeCTOBBIC 3aJlaHMs,
npodeCcCuOHAITBHON 3allOMMHAHUSl M CIyIIaHWs, BJIAJICHUE | pEIICHUE
JIeITEIbHOCTHU HMCKYCCTBOM MyOJIMYHOTO BBICTYIUICHUS; | CHTYallUOHHBIX
MPUMEHUTEIBHO K 3HaHUE HOPM KYJIBTYPBI OOIIEHUS 3aJlaHui

pPa3JIMYHBIM KOHTEKCTaM

OK 02. Ocy1ecTBisTh Brnaneer MeromukaMum M TEXHHUKaMHU | Y CTHBIN ormpoc,
IIOMCK, aHAJIN3 U 0O0IIIeHUs; YMEeT aHAJIN3UPOBATh JaHHBIC TECTOBBIC 3aJlaHMs,
HUHTEPHPETAIUIO pelieHue
nH(popManuy, CUTYAIIMOHHBIX
He00X0aAUMOM IS 3aJaHuN

BBIIIOJTHCHUS 33124

npodeCcCuOHAITBHON

JIeSITSILHOCTHU

OK 03. IlnmanupoBath 1 | JleMOHCTpUpyeT  BllaJieHUE MpUEMaMHU | Y CTHBIN o1poc,
peann30BbIBATh CaMOPETYJIAIINI B MpoILIeCcCe | TECTOBBIC 3aJlaHMs,
COOCTBEHHOE MEXJIMYHOCTHOTO OOIIEHUS; TPAHCIUPYET | pelIeHHe
npodeccnoHabHOE U KPUTEpUU CO3JIaHUSI HMMHUDKA JIEJIOBOTO | CUTYallHOHHBIX
JINYHOCTHOE Pa3BUTHE YyeJIoOBeKa 3aJlaHui

OK 04. Paborats B JleMOHCTpHUpYET BO3MOXKHOCTb pELUCHHUS | Y CTHBIN o1poc,
KOJUICKTHUBE U KOMaH/€, | KOH(M)JIUKTHOW CUTYyalluu; JEMOHCTPUPYET | TECTOBBIC 3aJ]aHM,
3¢ HeKTHBHO BJIAJICHUE TEXHUKaMM U  [PUEMaMU | pelIeHue
B3aUMOJICVCTBOBATH C 3¢ pexTUBHOTO oO1eHus; 3HAHUE | CUTYallHOHHBIX
KOJUIETaMU, 0COOCHHOCTEH B3auMOAecTBUs B paboueli | 3anaHuit
PYKOBOJICTBOM, rpyI1e

KJIMCHTaMH

OK 06. ITposBasTh JleMOHCTpHUpYET BO3MOXHOCTh pEHICHUsS | Y CTHBIN o1poc,
IPaKJaHCKO- KOH(MIUKTHOM CUTYalllH, 3HAHHUE | TECTOBBIC 3aJjaHMs,
MaTPUOTHUECKYIO 0o0ydJaronmMucs  OCHOBHBIX  CIIOCOOOB | perieHue

MMO3UIIHIO, paszpernieHus: KOHMIUKTHBIX CUTYaIHi CUTYAIIMOHHBIX
JIEMOHCTPHUPOBATH 3aaHui

OCO3HAHHOE ITOBEACHHE

Ha OCHOBE

TpaAUIIMOHHBIX

00I11eY€eI0BEYECKUX

LICHHOCTE

OK 09. Ucnons3oBath Bmageer MeTommkaMM M TeXHHUKaMH | Y CTHBIH onpoc,
nH(OpMaIMOHHBIE OOIICHMsI; YMEET aHATU3UPOBATh JaHHBIS TECTOBEIC 3aJ]aHus,
TEXHOJIOTHH B perieHune
npodeccnoHanbHOMI CUTYAIIMOHHBIX
JIeSITEIbHOCTHU 3aJaHuH
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6. OCOBEHHOCTHU OPTAHM3ALIUU OBPA3OBATEJIBHOI'O NPOLECCA
JJII UHBAJIM1OB U JIML C OT'PAHUYEHHBIMH BO3MOKHOCTAMMU 310POBbSA

OOyyeHre WHBAIWAOB ¥ JIMI[ C OrPAHUYCHHBIMH BO3MOXKHOCTSMH  3JIOPOBBS
OCYILECTBIISIETCSA B COOTBETCTBUH C:

[TopsimkoM opraHW3alii W OCYIIECTBICHUS O0Opa30BaTEIbHON JEATEIHHOCTH TIO
o0Opa3oBaTelbHBIM MporpaMmaMm cpeaHero mnpodeccruoHanbHoro obpaszoBanusi (IIpukas
MunuctepcrBa oOpazoBanus 1 Hayku P® ot 14.06.2013 Ne464);

MeToauyeckuMi peKOMEHAALUSIMH [0 OpraHu3aluyd o0pa3oBaTeNbHOTO IMpoliecca AJis
0o0y4eHHs MHBAJIUAOB U JIUI C OTPAaHUYEHHBIMUA BO3MOXHOCTSIMHU 3/10POBbs B 00Pa30BaTEIbHBIX
OpraHM3aIMAX BBICIIETO 00pa30BaHUs, B TOM YHCIIE OCHAIICHHOCTH 00pa3oBaTelLHOTO Mpoliecca
(yrBepxaensr 08.04.2014 r. No AK-44/058H);

TpebGoBaHusiMU K OpraHu3anud 00pa3oBaTesbHOTO Ipoliecca IJisi 00yueHUs HHBAIUIOB U
JUI] C OrPaHUYCHHBIMH BO3MOXKHOCTAMHU 3[I0POBBSI B IMpOQeccCHOHATbHBIX 00pa30BaTEIbHbBIX
OpraHM3alysaX, B TOM WYHCJIE OCHAIICHHOCTH O00pa3oBaTENBHOrO mporecca (yTBEPKIACHBI
26.12.2013 Ne 06-2412BH).

MeTroandecKuMu peKOMEHIALMSIMU 10 peain3anuu 00pa3oBaTeIbHBIX TPOTrPAMM CPEIHETO
npodeccuoHansHOr0 00pa3oBaHus U MPO(ECCHOHATBFHOTO O0YUYEHUs JIMIl ¢ WHBAJIUAHOCTHIO U
OTPAaHWYCHHBIMH BO3MOXXHOCTSIMH 3JIOPOBBSI C TIPUMEHEHHEM JJIEKTPOHHOTO OOydYeHUs U
JTUCTAHIIMOHHBIX  OOpa3oBareibHBIX TexHomoruit  (yrBepkaeHst MUWHITPOCBEIIEHUA
POCCHH 10.04.2020r. Ne 05-398)
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JIMCT BHeCeHHUs U3MEHEeHU I
B pabouyio mporpamMmy Mo aucuuiuinHe «Ilcuxomorust oOmieHHs» IO CHEIHaTbHOCTH
38.02.06 «®dunaHCH», YTBEpXKIEHHYIO Ha 3acemaHuu kadeapsl «ColnuambHOW W BO3PACTHOU
ncuxonoram» 15.01. 2021 rona, mpotokon Ne6.

Howmep TekcT n3MeHeHus [IpoTokon 3acenanus Kadeapsl
M3MEHEHUS No nara
1 AKTyanu3upoBaHa OCHOBHAs U JOTIOJIHUTENIbHAS [IpoTokon Ne9 03.04. 2021
auTeparypa
2
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1.

IIpunoxenne 1.
Dono ouyenounwvix cpeocme oucyunaunst «Ilcuxonozua oowenusn)

TPEBOBAHMA K PE3YJIBTATAM OCBOEHUSA JUCIUIIJIMHBI

[Iponecc u3yuyenus nuctmIinHbl «llcuxonorus oOmeHns» HanpaBieH Ha (OPMHUPOBAHKE
CJIEIYIOIINX KOMIIETCHIIAN:

Kon
komeT [CoaepkaHue KOMIleTeH N
eHIUHU
OK 1 Br10upaTh criocoObI perieHus 3a1a4d npodecCHoHaIbHOM ASITEIIBHOCTH
HpI/IMeHI/ITeJIBHO K paBHI/I‘IHBIM KOHTCKCTaM
OK-2  |OcymiecTBisATh MOMCK, aHAJIW3 U UHTEPIIpETaIiio nH(popMaIuy, He0OX0MMON JTst
BBITTOJIHEHUS 3a/1a4 TPOPECCHOHATIBHON 1EATEIbHOCTH
OK-3 [[LtanupoBath U peayiM30BbIBaTh COOCTBEHHOE MPOPECCUOHATBHOE U TUYHOCTHOE
A3BUTHUC
OK4 PaboTaTh B KOJUIEKTUBE U KOMaH e, 3((HEKTUBHO B3aMMOJICHCTBOBATh C KOJIJIETaMH,
YKOBOIICTBOM, KIIMCHTaAMU
OK-6 [[IposBIsTH TpaXkIaHCKO-MIATPUOTUYECKYIO MO3UIINIO, IEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHUE HA OCHOBE TPAJAUIIMOHHBIX OOIIEYEIOBEYECKUX IIEHHOCTEHN
OK-9 [Mcnonb3oBaTh HHOOPMAIMOHHBIC TEXHOJIOTHH B IPO()ECCHOHATILHOM JCSITEIIBHOCTH

2. TPEBOBAHUA K YPOBHIO OCBOEHUA COAEPKAHUA JUCHUITJINHBI
N TOKA3ATEJISIM OHEHKHM YPOBHSA OCBOEHMA UM OCBOEHHBIX

KOMIIETEHIIUI
Ne [HaumenoBanue |Komme- [Pe3yiabrarsl HaumenoBanue OC
1/1TeMbl TeHUHUsl (OCBOECHHbIC YMEHMS, Texymmii kouTpoab [[IpomexyTo
YCBOCHHbIE 3HAHMA) YHAS
arTrecTanus
1 [Temal. OK 01. |Bnameer oCHOBHBIMH KonTtposbHbIl onpoc, [3auer
ITcuxosornyeckn | OK 02. [MOHATUSAMHU IICUXOJIOTHUH B TOM YHUCIIE B PEKUME
€ 0COOEHHOCTH OK 03. (o0mienus. BUICOKOH(EPEHIICBSA3
o0LeHus. OK 04. U C UCIIOJIb30BAaHUEM
OK 06. 1 poBoi IaTHopMbl
OK 09.
2 [Tema 2. OK 01. Brnaneer merogukamu 1 |KOHTpOJIBHBIN OMpoC,
Teopernyeckue OK 02. rexHuKamu OOLICHUS TECTUPOBAHUE,
OCHOBBI OK 03. perieHue
MCHUXO0JI0I N OK 04. CUTYallMOHHBIX
00IIeHNA OK 06. 3aJlaHMi, B TOM YHCIIE
OK 09. B PEKHUME
BHI€OKOH(DEPEHIICBS3
U C UCIIOJIb30BaHUEM
LudpoBoi maropmbl
3 [Tema 3. CpeactrBa| OK 01. [3naer meroauku TectupoBanue,
001IeHns OK 02. BanomMuHaHuUsA U CIyIIAHUS; [pEIICHUE
OK 03. |[neMOHCTpUpYET BIAJICHUE |[CUTYallMOHHBIX
OK 04. [rexHMKamMHu U TpUEMaMH  [33JIaHUI, B TOM YUCTIE
OK 06. pddexTuBHOTO OOIICHUS [B pEXKHME
OK 09. BUICOKOH(EPEHIICBSA3
U C MCIIOJIb30BaHUEM
Ludposoi maropmbl
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Ne [HaumenoBanne |Komme- [PesyabraTsl HaunmenoBanune OC
1/TTeMbl TeHUHUsI |[(OCBOEHHbIE YMEHHUS, Texymuii KoHTPOJIb [[IpoMexyTO
[YCBOCHHbIC 3HAHMA) YHasA
aTTecTanus
4 Tema 4. lenoBoe | OK 01. 3naetr HOpMBI KyJIbTypsl  [[ecTupoBanue,
o01IeHue OK 02. |oGmieHust; ymeHue [pelIeHne
OK 03. [aHanu3upoBaTh JaHHBIE  |[CUTYallMOHHBIX
OK 04. BagaHuN
OK 06.
OK 09.
o> [Tema 5. ®opmbr | OK 01l. Brnaneer uckyccrsom TectupoBanue
1eJI0BOI0 OK 02. |my0au4HOTO BBICTYIUICHHS,
o0LeHus. OK 03. |[neMoHCTpUpYET BiaJIcHUE
/lesoBas 6ecena | OK 04. mpuemamu caMoperyssiuu
OK 06. [B mporecce
OK 09. [MEXJIHYHOCTHOTO OOIEHUS
6 [Tema 6. OK 01. [Bnaer ocobeHHOCTH TectupoBanue
JIn4HOCTDL N OK 02. [B3auMOIEeNCTBUS B
uHauBHaAyaabHoc | OK 03. paboueit rpymnme;
Th OK 04. [rpancioupyer Kpurepuu
OK 06. |cozmanus umumKa
OK 09. |genoBoro yemoBeka
7 [Tema 7. OK 01. [Bnaer ocoGeHHOCTH KonTtposbHbIi ompoc,
CoBemanne kak | OK 02. B3anMoaeHlcTBHSA B TEeCTUPOBAHUE,
Cpe/ICTBO OK 03. |paboueii rpymnme [perieHue
1eJ10BOI0 OK 04. CUTYaLlMOHHBIX
o01meHust OK 06. 3a/laHui
OK 09.
8 [Tema 8. JlesioBoii | OK 01. [3Haer ocHOBHBIE CITOCOOBI |[KOHTPOIBHBIN OMPOC,
KoH(pukT 1 myTn| OK 02. paspemienuss KOHQIMKTHBIX[TECTUPOBAHUE,
ero pazpemenuss | OK 03. [cuTyaruii; IeMOHCTPUPYET [PEIICHHE
OK 04. [BO3MOJHOCTb PEIIEHUS  |[CUTyallMOHHBIX
OK 06. [KOHQIUKTHON CUTyaluu [3aJaHuid
OK 09.
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3. ITIKAJIA OHEHUBAHUSA KOHTPOJIb 1 OIIEHKA PE3YJIBTATOB OCBOEHUSA

Ouenka / YpoBeHb
chopMHPOBAHHOCTH
KOMIIeTeHIUH

3auteHo / 1-3 ypoBHH c(HOPMHUPOBAHHOCTH KOMITCTCHIIUN

HeynosnersopurensHo / Kommnerenius ve chopmupoBana

KauecTBO 0TBETOB IIpU
orpoce

[IOJIHO  HM3JIaraeT MU3Yy4YCHHBIM Marepuan, JAa€T  IMPaBUIBHOE
OIpe/Ie]IEeHHOE MOHATUH; OOHapyXHBaeT INOHHMMaHHE MaTepuala,
M3JIaraeT MaTepHUall MOCJIEI0BATEIbHO U NPABWIBHO C TOYKH 3PEHUS
HOPM JINTEPATYPHOTO S3bIKA

0OHapYKUBACT HE3HAHHUE OOJIBIICH YaCTH COOTBETCTBYIOIIETO
pasjena M3y4aeMoro MaTepualia, JOIyCKaeT OIIUOKH B
(OpMYJIUPOBKE ONPEICICHUM W TEOPHH, HCKAXKAIOIIUE HX
CMBICIT

KauectBo pemeHun
CUTYallMOHHBIX 33aJaHUH

[IpaBUIIBHBIN OTBET, OTCYTCTBHUE U3JI0KEHUS JIOTUKH PELIEHUE UJIH €€
HaJlM4yM€ CO 3HAUYUTEIBHBIMU  HENOCTaTKaMu, B  IIpouecce
apryMEHTallud CTYACHT HCIOJIb3yeT OBITOBOM WJIM NMPUMHUTHBHBIN
A3BIK

HeraBI/IJIbHBIf/’I OTBCT, OTCYTCTBHUC H3JIOKCHUA JIOTHKH
pemieHus, CTYACHT HC MOXCET apryMCHTUPOBATH HIJIH
IMNOJACHUTDL PCIICHUS 3aJlaHUs

KomnuecTBO IIpaBUJIbHBIX
OTBCTOB B TCCTC

Menee 50%

KauecTBO OTBETOB Ha
BOITPOCHI 3a4CTa

ooiee 50%

CucreMaTU3UpOBaHHbIE, TNyOOKHE M TIOJHBIE 3HAHHUS IO BCEM
pa3zenaM  AWCHMIUIAHBL, TOYHOE  HCIIOJIb30BAHME  HAYYHOU
TEPMHHOJIOTHM  CHCTEMAaTHYECKH  TI'PAaMOTHOE W JIOTHYECKH

[PaBUIBHOE M3JI0KEHUE OTBETA HA BOIIPOCHI; OE3yNpeUHOe BIaIeHUE
MHCTPYMEHTapueM yueOHOH TUCHUIUIMHBIL, YMEHHE ero 3PpPeKTHUBHO
MCIIOJIb30BaTh B IIOCTAHOBKE HAYYHBIX M IPAKTUYECKUX 3a]1a4;
BbIpA)KEHHAsI CIIOCOOHOCTh CAMOCTOSITEILHO M TBOPYECKU pellaTh
CIIOXKHBIE TNpPOOJEMbl M HECTAaHAAPTHBIE CHUTYyalMH; IIOJIHOE U
riryOOKOe YCBOGHHE OCHOBHOW M JONOJHUTENBHOM JIUTEpaTyphl,
[PEKOMEHI0BaHHOW y4eOHOW MpOorpaMMoOil MO AWCHUIUIMHE; YMEHHE
OPUEHTUPOBATBCSA B TEOPUAX, KOHUENUUAX W HaIlpaBICHUAX
NMMCHUIIJIMHBL M J1aBaTb MM KPHUTHYECKYHO OLIEHKY, HCIIOIb3Yys

OO6HapyxuBaeT HE3HaHUe OoJbIei 4acTu
COOTBETCTBYIOILIETO  pa3jiela  H3y4yaeMmMoro  Marepuana,
NOTMyCKaeT OMMOKH B JOPMYITUPOBKE ONPEACTICHUI U TEOPHId,
MCKaKAOIINE UX CMBICIT

HAYYHBIC JOCTHIKCHUA APYTHUX JUCHUIIIINH




4. COJIEP)KAHWUE 3AJAHUI TEKYIIETO KOHTPOJISI

Bonpocsl a5 onpoca

Tema 1. Ilcuxosoruyeckne 0COOEHHOCTH O0LIEHUA
. Uro usyuaer ncuxosorus?
. Yto Takoe oO1ienune?
. KakoBa posnb 00mieHust B )KU3HH YenoBeka?
. Kakue ¢ynkium oOuienus Bol 3Haere?
. OxapakTepu3yiTe CTpyKTYypy OOIICHHS.
. UTo BBl TOHUMAETE TI0]] KOMMYHHUKATHUBHON KOMITETEHTHOCTBIO
. Kakue akxTopsr cioco6cTBYI0T 3 (PeKTUBHOCTH OOIIIEHUS ?
. Uro npexacrasiseT co0oi NMepuenTuBHas CTOPOHA 001eHUs?
. UnTepakTuBHAas CTOpOHA OOILIEHUS.

O©oOoO~NOoO Ok, WN -

Tema 2. TeopeTudyeckne 0CHOBBI ICUXOJIOTHH O0IIEHUST

1. Buagsl HeBepOaNbHBIX CpPEACTB KOMMYHHKAllUM M HMX 3HA4YEHHE B IIPOIIECCe
B3aUMO/ICHCTBUS.

2. PeueBast 1esITEIBHOCTD U €€ BU/IBI.

3. BrIpa3uTenbHOCTh PEUH, YCIOBHS U CPEICTBA CO3/IaHUS.

4. Knaccugukanus BOpocos

5. IIpaBuia BefeHUsT CBETCKOM OeceIb

6. O0OpaTHast CBA3b: BOIIPOCHI U OTBETHI B JIEJIOBOM OOIICHHH.

7. Opranu3zanus NpoCcTPaHCTBEHHOH cpeabl A 3PPEKTUBHON KOMMYHUKAIIUN

8.KoMMyHMKaTHBHBIE Oapbepbl U CIIOCOOBI UX TPEOI0ICHHUS.

9. HeBepOanbHbIii aCIIEKT AETOBOTO OOIIECHUS.

10. MuMuKa ¥ 5K€CThI B J€JIOBOM KOMMYHHUKAITUH.

Tema 7. CoBenjanmne Kak CpeCcTBO /1€JI0BOr0 00IEHHS
. CoBelanuie B cucreMe MEHEKMEHTA: 11eJTH, 3a/1aui, crienupuieckue 0COOEHHOCTH.
. Tunsl (BUABI) CIy>KEOHBIX COBEIIAHUN U UX KJIaCCHU(PHUKAIUS.
. CtpykTypa ciay»’eOHOro CoBEUIaHus.
. I[lmanupoBanme M MOATOTOBKA CITYKEOHOTO COBEIIAHNSI.
. O0u1e NpUHIUIBI TPOBEACHHS COBELLIAHUH.
. YIipaBiieHuE MPOIECCOM COBEIIAaHUSI.
. IToaroToBKa U BBICTYIUIEHHUE C JOKIIAI0M.
. D (HEeKTUBHOCTH CITY’KEOHOTO COBEIIIAHMS.
. MeTtoibl Havana ciry>keOHOTrO COBEIIaHus.
10. TexHuka nepenayd HHPOPMAIIUU HA COBEIIAHNH.
11. IIpaBuna 3¢hpekTuBHOTO CiyIIaHus.

O©Ooo~NOoO Uk WwWN -

Tema 8. KondaukTHoe o01menne
1. Yro Takoe koHMIUKT?
2. IlpuunHbI KOHPIUKTOB
3. Kakue crparernu noBeqeHus B KOHQIUKTHON CHTyallMy BaM U3BECTHBI?
4. KoH(IMKTHBIE CUTyalllu B JI€JIOBOM OOIIEHUH.
5. Tumnonorus u CTpyKTypa cropa.
6.00111e nmpaBuiia BEJCHHs CIIOpa.
7. Kakne yJnoBKH B CIIOpPE BaM U3BECTHBI?

TecToBBIE 3a7aHUA
Tema 2. TeopeTnueckne OCHOBBI IICUXO0JIOTHH OOLIEHHUS
1. OOmenue — 710:



a) TICUXOJIOTUYECKUN (PEHOMEH, CYThIO KOTOPOTO SIBJISETCS BOSHUKHOBEHHE y YelIOBEKa
IICUXUYECKOr0 00pa3oBaHUs, aKKyMyJIHPYIOLIETo B ceOe pe3yibTaThl NMO3HAHUS KOHKPETHOI'O
00BeKTa AEUCTBUTEIHHOCTH (B OOIIIEHUH 3TO APYTOM YEIOBEK UM OOLIHOCTD JIIOJICH ), MHTET palus
BCEX COCTOSBIIMXCS SMOLIMOHAIBHBIX OTKJIMKOB Ha 3TOT O0OBEKT, a TAKXKE ITOBEIEHYECKUX OTBETOB
Ha HEro

6)

2. CropoHa o01IeHus1, KOTOpast 03HAYaeT MPOIECC BOCIIPUATHS APYT ApYyra NapTHEPaMH 110
OOIIEHHUIO ¥ YCTAHOBJIEHUIO HA ATOH 110YBE B3aUMOIIOHUMAHUS:

a) nepuenTUBHas+

0) KOMMYHHKaTHBHAS;

B) MHTEPAaKTHUBHA;

I') HEUTpaabHas

3. Ilcuxoiorus oOIIEHHS - ITO ...

a) HayKa, M3yJaronas MeXaHu3Mbl, 3aKOHOMEPHOCTH U MPOSIBIICHUS TICUXHUKH.

0) oTpacib MCUXOJIOTHH, U3yYaroIasi OCOOCHHOCTH Y€I0BEYECKOI0 OOIICHHS .

B) IMpOIECC Pa3BUTHS KOHTAKTOB MEXIY JIFOJBMH, TMOPOXKIAEMBIH MOTPEOHOCTIMU
COBMECTHOM AEITCIHHOCTH.

I') HayKa, U3ydarolias MoBeACHUE JII0 ek

4. OO6MeH MHPOPMAIIUU MEXKTY JTFOABMH - 3TO ...
a) MepICIITUBHASI CTOPOHA OOIIECHUS

0) KOMMYHHKATHBHAasI CTOPOHA OOIICHHS+

B) MHTCPAKTUBHAS CTOPOHA OOIIECHUS

T) yOeKICHHE

5. K Buzam oOIIeHMs] OTHOCSITCS:
a) KKOHTAKT MacCOK»;

0) BepbanbHOE OOIIIEHUE;

B) poJsieBO€ OOIIIEHHUE;

T') IeJIOBOE OOIIEHUE;

1) HeBepOaJIbHOE OOIIEHHE;

€) CBETCKOE OOIIeHuE;

) BCE OTBETHI BEPHBI;

3) BCE OTBETHI HEBEPHBI.

6. O01IeHue, Koria OTCYTCTBYET CTPEMIICHUE TIOHSATh U YYUTHIBATH OCOOCHHOCTH JIMYHOCTH
cobecenHMKa, 3TO:

a) «KOHTaKT MaCOK».

0) MPUMUTHUBHOE OOIIICHUE

B) (popMaIbHO-pOJIEBOE OOIIEHNE

T') IeJI0OBOE OOIIIEeHNE

1) CBETCKOE O0IIeHHe

7. OOmieHne, KOrjaa perJiaMeHTUPOBAHBI U COJEpKaHHUE, M CPEICTBA OOIIEHUS W BMECTO
MOHUMAHUS JTUIYHOCTU COOECeTHUKA O0XOIATCSI 3HAHUEM €0 COIMaIbHOM POJIH, TO:

a) KKOHTaKT MacCoOK».

0) MPUMUTHUBHOE OOIIICHNE

B) (popMaIbHO-pOJIEBOE OOIIEHNE

T') IeJI0OBOE OOIIIEeHNE

1) CBETCKOE OOIIeHne
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8. OOmeHue, KOrjma YYHUTHIBAIOTCA OCOOEHHOCTH JIMYHOCTH, BO3PACT, HACTPOCHHE
cobeceTHIKa, HO HHTEPECHI Jiefia SBJISIOTCS 00JIee BaKHBIMH, 3TO:

a) «KOHTAKT MaCOK.

0) MPUMUTHUBHOE OOIIICHHE

B) (popMaIbHO-pOJIEBOE OOIIEHNE

T') IeJI0BOE OOIIECHHE

1) CBETCKOE OOIIeHNE

9. O6uieHue, MpU KOTOPOM OIIEHUBAIOT JIPYTOT0 YelOBeKa KaK HY)KHBIA WM MEIIAroIIni
00BEKT:

a) «KOHTaKT MaCOK.

0) IpUMHUTHUBHOE OOIICHNE

B) (hopmMabHO-pOJIEBOE OOIIICHHE

T') ICJIOBOE OOIIeHUE

1) CBETCKOE OOIIeHre

10. O6uieHue GecripeIMETHOE, JIFOJM TOBOPST HE TO, YTO JYMArOT, a TO, YTO TOJO0XKEHO
TOBOPHTH B IMOAOOHBIX CIydasiX, 3TO:

a) «KOHTaKT MaCOK.

0) IPUMHUTHUBHOE OOIICHUE

B) (hopmMabHO-pPOJIEBOE OOIIICHHE

T') AeT0BOE OOIIeHNE

1) CBETCKOE OOIIeHre

11. BexiuBOCTh, TakKT, OJ00pCHHE, BBIPAKCHHE CHMIIATHH — OCHOBA JAHHOTO BHIA
OOLIeHMUS:

a) «KKOHTaKT MaCOK.

0) IPUMHUTHUBHOE OOIICHUE

B) (hopMaIIbHO-pOJIEBOE OOIICHNUE

T') IeJIOBOE 0OIIEHNE

1) CBETCKOE OOIIeHne

12. B xoe oOmIeHHs UCTIONB3YEeTCs CTaHIapPTHBIM HAO0Op MacoK:
a) KKOHTAKT MacCOK».

0) MpUMHUTHUBHOE OOIIEHNE

B) hopMabHO-POJIEBOE OOLIECHHE

T') IeI0BOE OOIIEHUE

1) CBETCKOE OOIIeHne

13. Tocne momy4eHus OT mapTHEpA MO OOLICHHUIO JKEIAEMOT0 TEPSIOT NATbHEHIIINN HHTEPEC
K HEMY, 9TO XapaKTEepPHO IS CIEIYIOIIET0 BHIa OOIICHHUS:

a) KKOHTAKT MacCOK.

0) MpUMHUTHUBHOE OOIICHNE

B) hopMabHO-pOIeBOE OOLIECHHE

T') e70BOE OOIIeHNE

1) CBETCKOE OOIIeHne

14. Beibepute mpaBUIIBHBIA OTBET, ONPEACIUTE YPOBEHB OOIIeHUs. UEIOBEK UCTIHITHIBACT
NOTPeOHOCTh B KOHTAKTE U BO3HUKAET YCTAHOBKA Ha BHEUIHIOI0 KOMMYHHUKALUIO:

a) IeJI0BOM ypOBEHb

0) 1yXOBHBII YPOBEHb

B) UTPOBO YpOBEHb

I') KOHBEHIIMOHAIbHBIA YPOBEHb
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1) MAHUITYJIATUBHBIN YPOBEHb
€) IPUMUTHBHBIN YPOBEHb
) CTaHJAAHTU3UPOBAHHBIN YPOBEHD

15. OO6miasich Ha 3TOM YPOBHE JIFOJM BBIHOCST M3 KOHTAaKTOB HE TOJBKO OIPE/ICICHHBIE
«IJIOJIBDY COBMECTHOM JICATEIBHOCTH, HO H YCTOMYMBOE YyBCTBO JIOBEPUSL:

a) JIeJIOBOM YpOBEHb

0) TyXOBHBIN YPOBEHb

B) HTPOBOI YPOBEHB

') KOHBEHIIMOHAJILHBIA YPOBEHb

1) MAaHHITYJIATUBHBIA YPOBEHB

€) IPUMHUTHBHBIA YPOBEHB

) CTaHJJAHTU3UPOBAHHBIA YPOBEHB

Tema 3. Cpencra o01eHust
1. K HeBepOanbHbIM cpesicTBaM OOLIEHUS OTHOCST (BbIOEpPUTE ITPaBUIIbHBIN OTBET)
a) JKECTHI;
0) peun;
B) MUMHKQ;
I') IOXO/Ka;
1) TAHTOMHUMHKA.

2. BepOanpHass KOMMYHHKAIUS- OTO:

a) ciioBecHas (hopma 0OIICHHS, CIIOCO0 meperaur HHPOPMAIIUHU C TOMOIIIBIO A3bIKa
0) crioco6 mepeaaur HHPOPMAIMK Yepe3 )KECThl, MUMUKY, TAHTOMUMHUKY.

B) OpMyJIMpOBaHUE UCH WA 0TOOP MH(OPMAIIHH.

3. YcTaHOBUTE COOTBETCTBHE MEX]y OUCTAHLMEH OOLIEHUS U 30HOW KOMMYHHUKATHUBHOI'O
KOHTAaKTa:

JucraHuus 30Ha KOMMYHHUKAaTUBHOTO KOHTaKTa
a) 6omnee 3.7 MeTpOB 1) nuyHas 30Ha

0)0-0.6m 2) comuanbHas 30Ha

B)0.6-12m 3) obuiecTBeHHas MU Iy OJIMYHAas 30Ha
r)1.2-37wm 4) UHTUMHAs 30Ha

4. Ecnn Bam coGecelHUK OTKHHYJICS HAa CIIMHKY CTYJIa, 3aKMHYJ HOTY 3a HOTY U PyKH 3a
TOJIOBY:
a) OH yCTaJI, XOUeT PacciiabuThCs;

0) OH IEMOHCTPHUPYET CBOE MPEBOCXOACTBO, BCE3HANCTBO;

B) OH OTKPBIT JUIsl PABHOIPABHOTO JMAJIOra;

T') OH COCPEOTOYEH, BCEIEIIO TIOTJIONIEH TEMOH pa3roBopa.

5. Ecnu Bo Bpemst pa3roBopa co0eceTHUK HaUMHAeT COOMPATh C OAEK bl HECYIIECTBYIOIINE
BOPCHUHKH, 3HAYUT:

a) OH XO4YeT MPOMU3BECTH BIEUATIIEHHE YeJIOBEKa aKKYPaTHOT O, MIETIEeTUIILHOTO;

0) OH BBIUTPBIBAET BpeMs JJIsl pa3ayMuUil;

B) OH CJIEPKHBAET CBOIO PEAKIIMIO HEOJOOPEHUS;

I') on HeyBepeH B cede, 3aMKHYT.

6. XKect — 370!

a) JIBMOKEHHE JIMIIEBBIX MBIIIIII, BRIPAKAIOIIAX SMOIIMOHATIBHOE COCTOSTHIE YETI0BEKa;

0) IBMKEHHE TeNa yeioBeka (pyK, HOT, TOJIOBBI), HMEIOIIee ONpeAeIEHHOE 3HAYCHNE HITH
CMBICIT;
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B) ONpeAeiEHHOE MOJOXKEHHE Tejla B IPOCTPAHCTBE, KOTOPOE WHIMBHJ BBHIOMpAaeT B
3aBUCUMOCTH OT CBOET0 KOM(OpTa, CUTyalluH Pa3roBOpa, IMOLMOHAIBHOTO COCTOSHUS;
I') PYKOIIO)KaTue.

7. K cpencrBaM HeBepOaIbHOM KOMMYHHKAITUH OTHOCAT (BBIOEPUTE BAPHAHT OTBETA):
a) MPOKCEMHKY

0) KHHECHKY

B) TAKECHUKY

T') BCE OTBETHI BEPHbI

8. Bo Bpems Oeceipl 4eIoBEK CKPEIIMBAET Ha TPyau
a) UICKPEHHOCTb,

0) 3ammTa, 000pOHa, HEIOBEPHE

B) arpeccust

') OTKPBITOCTh

9. Obmasch ¢ BaMu, Y€IOBEK PACKPBIBAET PYKH JIAJI0OHSIMHU BBEPX ATO O3HAYAET
a) HEYBEpEHHOCTh

0) HCKPEHHOCTbh, OTKPHITOCTh

B) UyBCTBO BUHBI

) 6ECIOKOHCTBO

10. Ilpu oOumieHnn yesioBeK pacCcTErMBaeT MUIXKaK UM CHUMAETCs B BallleM MPUCYTCTBUU
3TO O3HAYAET...

a) HeJI0BOJILCTBO

0) arpeccus,

B) OTKPBITOCTb, JPY>KECKOE PACIIONIOKEHHE

I') JOMUHHUPOBAHUE

11. IIpu pykomoxaTuu y 4eJI0BeKa pyKa HAXOAUTCS CBEPXY
a) 3aMHTEPCOBAHHOCTh

0) npyxxemtooune

B) PEBOCXO/ICTBO, YBEPEHHOCTh

I) arpeccust

12. YenoBek Bo BpeMsi Oece bl MOCTENICHHO MOABUTACTCS K KPACIKY CTyJIa:
a) KpUTUYECKOE OTHOLICHHUE;

0) criemika,

B) CKYKa;

') TOTOBHOCTD K Oecejie, 3aMHTEPECOBaHHOCTh B MH(OpMalluu

13. Bo BpeMs JIEKIIUH r0JI0Ba CTYACHTA CJIeTKa HAaKJIOHEHAa HAaOOK 3TO 0O3HAYaeT. ..
a) KpUTUYECKOE OTHOLICHHE

0) 3aMHTEPECOBAHHOCTH

B) pa3iyMbe

r) 6e3paznuune

14. YenoBek BO BpeMsl BBICKa3bIBAHUM NMPUKPBIBAECT PYKOUM POT 3TO O3HAYAET. ..
a) YyBCTBO BUHBI

0) HEYBEpEHHOCTh

B) JIO’Kb, JK€JIAHUE YTO-TO CKPBITh, HE BbIIATh Ce0s

) 0ECIOKONCTBO
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15. YenoBek BO BpeMs OOIIEHUS C HAYaJbHUKOM IIOBOPAYMBAET KOPIYC Teja I10

OTHOUICHMIO K JIBEPH U HOCKHU €ro 00yBU TOXE MOBEPHYTHI B Ty € CTOPOHY YTO O3HAYaET 3TOT

KECT:

a) AucTaHIupyeTcs ot Bac

0) pazayMbe, IPUHSITHE PEIICHUS

B) JKEJIaHWE YITH, 3aKOHYUTH Pa3roBOP
r) 6e3paznuuue K co0eceJHUKY

Tema 4. JlejioBoe o011IEHHE.
1. lenoBoe oOlieHne OCHOBBIBACTCS HA 3HAHMSX:
a) COIMOJIOTHH;
0) IICUXOJIOTHH;
B) MEHE/KMEHTA;
T) JIOTUKU;
1) BCEX BBIIIC MEPECYUCICHHBIX JUCIUTLIMH.

2. Une BocnipusiTHEe 00pa3a Apyroro yejaoBeka 0ojiee 00beKTUBHO?

a) 4eJIOBEKa C TIOJIOKUTEIIPHON CaMOOIICHKOM, aaliTHPOBAHHOTO K BHEIITHEH CcpeJie;
0) SMOIMOHATBHOM JKCHIITUHBI;

B) YEJIOBEKA aBTOPUTAPHOTO THIIA;

') KOHPOPMHOH (CKIIOHHOM K TIPUCIIOCOOJICHYECTBY ) IMYHOCTH;

1) 4eJIOBEKa C HU3KOM CaMOOIIEHKOM.

3. 151 pe3yIbTaTUBHOTO MPOBEACHUS JI€TIOBBIX BCTpeY, Oeces1, IeperoBopoB:
a) He00X0IMMO KOHTPOJIUPOBATH CBOU JBUKCHHSI U MUMUKY;

0) crapaTbcsi MHTEPIIPETHPOBATH PEAKILIMH ITAPTHEPA;

B) IOHUMATh SI3bIK HEBEPOAIbHBIX KOMIIOHEHTOB OOIIICHUS;

I') [10JIb30BAThCSA BCEMU BBIILIE IIEPEUNCIECHHBIMU ITyHKTaMHU.

4. PaBHONpaBHEe YYaCTHUKOB, CBOOOIHBIM OOMEH MHEHUSMHU U B3IVISIIaMHU NOAPa3yMEBaET

Oecena:

a) 3a “T” — 0Opa3HBIM CTOJIOM;

0) 3a KPyIJIbIM CTOJIOM;

B) 32 KypHAJIBHBIM CTOJINKOM;

T') 3TOT IICUXOJIOTUYECKUIN acTIeKT HE YUHUThIBACTCS

5. Kakoii u3 NEPCUUCIICHHBIX q)aKTOpOB MOKET OTPHULATCIILHO ITOBJIUATHL HaA aTMocq)epy

oOLIeHMs TpU TIepBOI BCTpede?

a) OYKHU C 3aTEMHEHHBIMH CTEKJIAMHU;
0) pacroJiararomuii B3rJIsi

B) noOpoxkenarenbHas yablOKa

T') CTPOTUI JIETIOBOM KOCTIOM

6. HaiinuTe npaBuiIbHBIA BapUaHT 3aBEPIICHUS YTBEP)KACHUS — IUCTAHIMS, HA KOTOPOM

pa3roBapuBaIOT COOECETHHUKH:

a) OYeHb CUMBOJINYHA U 3aBUCUT OT MHOTHX ()aKTOPOB;
0) He UMeeT 3HAYCHUS;

B) 3aBHUCHUT TOJBKO OT HAIIMOHAJIbHBIX OCOOEHHOCTEH;

I') 3aBUCHUT TOJIBKO OT B3aMMOOTHOIIEHUN COOECEHUKOB.

7. Eciin denmoBek BO BpEMs pas3roBopa 4aCTo OTBOAUT I'Jia3a OT CBOCTO CO6CCCI[HI/IK3, 9TO

MOXXCET O3Ha4YaTh:

a) OH COOMPACTCS C MBICIISIMH;
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0) OH HEpBHUYAET;

B) PasroBOp €Tr0 Majio HHTEPECYET;

r) Ipocb0y He nepeOuBaTh, emié He BCE CKa3aHo;

1) B 3aBUCUMOCTH OT CUTYalll1, BO3MOXEH JIF000H N3 MPUBEICHHBIX BAPUAHTOB

8. Kaxoe cpenctBo HeBepOaabHOro OOIIEHHUS CIYHIAIOIIETO IMOOIIPSIET TOBOPSIIETO K
MPOJIOJKEHHIO pa3roBopa’?

a) yBEJIMUYEHUE TUCTAHIUH CIYIIAIOUIM COOECETHUKOM;

0) O4YCHB IIMPOKAs YIIbIOKA;

B) TIOCTOSTHHOE COKpAIIIEHUE TUCTAHIIMH BO BPEMsI pa3roBOpa;

I') 3aMHTEPECOBAHHBIN B3IJIsA]] C HEYACTHIMU KUBKaMH T'OJIOBOIA;

J) 4aCThIM OTBOJ B3TJIsi/1a B CTOPOHY.

9. Haiinure HECOOTBETCTBYIOLIMHM OIPENEICHUIO JIOMHUHAHTHOCTH ITyHKT. YenoBexk,
o0Janaomuil JOMUHAHTHBIMU Ka4eCTBaMHU, BEJIET ce0sl IO OTHOUICHHUIO K COOECEeTHUKY:

a) C MO3UIINI MPEBOCXO/ICTBA;

0) maet nepeyoeauTh cedsl, XOTs BHYTPEHHE HE COTJIACCH;

B) OTCYTCTBYIOT COMHEHHS THIIa «YMECTHO JIH 3TO»;

I') HEe IPUHUMAET BO3PAKEHUII;

1) 4acTO TIepeONBAIOT

10. IToceruTenb Kakoro paHra MOXKET BXOJWUTh B KaOMHET pykKoBoauTens 0e3 Jokiana
cekpetaps?

a) pyKOBOJIUTEIH 00Jiee BRICOKOTO PaHTa;

0) pyKOBOJMTENS TAKOT'O YK€ PaHra;

B) IPUILIEAIINHI 110 IPEIBAPUTEIBLHON JOTOBOPEHHOCTH;

r) m000ro paHra 6e3 UCKIIIOYEHUS TOJBKO MOCIIe JJOKIIa1a CeKpeTaps;

1) NPUILEIINE HA IIPUEM IO JUYHBIM BOIIPpOCaM

11. VkaxuTe npaBUIbHBIA OTBET. JleT0BOM MPOTOKOJ — 3TO:

a) 0CO3HaHHE JOOPOCOBECTHOTO UCIIOIHEHUS COTPYAHUKAMHU CBOUX 00s3aHHOCTEH;

0) CBOJI TPaBMJI B JIETIOBBIX U CITY>KEOHBIX OTHOIICHUSX;

B) NpaBWia, perjaMEeHTUPYIOIINE MOPSJIOK BCTpeY M IMPOBOJAOB, NMpOBEACHUE Oecen U
MIEPErOBOPOB, OPTaHU3AIUIO TIPUEMOB U JIEIIOBON TIEPETHCKH;

I') BCE OTBETHI BEPHBHI;

1) BCE OTBETHI HEBEPHBI

12. VkaxuTe, Kakue MO3UIMH JICJTOBOTO B3aUMOJICHCTBHS COOTBETCTBYIOT HPABCTBEHHBIM
KPUTEPHSIM:

a) COBPEMEHHBIII KOMMEPCAHT TPU COBEPIICHNH CIEIKH JOJDKEH OBITh YOEXK/IEH, YTO YECTh

MPEBBIILIE MPUOBUIN;

0) He oBepsiii HUKOMY U yBaxail ce0s;

B) HY)KHO OBbITb BHUMATEJIbHBIM M BEXJIMBBIM B OOIEHUH, KOPPEKTHBIM C OKPY KAIOIIUMHU
(KoJuTeraMu, Ha4aJIbCTBOM M KJIIMEHTaMH, TApTHEPAMH 110 OOIICHHIO), YMETh IIaIUTh CAMOIIIO0HE
COOCCEIHUKOB;

I) TPUHIUIIOM JIEJOBBIX  OTHOIICHWH JIOJDKHA OBITh  TOJNBKO  KOHKYPEHITHS
(mpoTUBOOOPCTBO);

I) cienyeT ObITh TaKTUYHBIM B OOIICHWH, T.€. MPEAOCTABISATH BO3MOXKHOCTH MapTHEPY
BBIMTHU U3 3aTPYTHEHUHN C YECTHIO U JIOCTOMHCTBOM, HE MOTEPSB CBOETO «JIHLIAY;

€) Bcerja Hy>)KHO OpUEHTHPOBATHCS Ha KOHEUHYIO 1IelTh (HarpuMep, OJTydeHUe PHOBLTH,

3aKJII0YeHHE KPYITHOTro KOHTpakTa). ClieZ10BaTeNbHO, 11eb ONPABIbIBAET CPE/ICTRA.

13. Kakue «3anoBean», chopmynupoBannsle J[x. Srep, oTHOCATCS K 1€7I0BOMY 3THUKETY.
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a) JienaiiTe Bce BOBpEMS,

0) TPOMKO HE CMEUTECh;

B) CIEPKHBANTE CBOE pa3/ipakeHUE;

') He 0OJITalTe JTUIITHETO;

1) OynbTe JIF00e3HbI, J0OpOKeTaTeIbHbBI U TPUBETINBEI;
€) IyMaiTe 0 IPyTuX, a He TOJIBKO O cede;

) HE OyJIbTEe HEePSIILIUBHI,

3) OJICBATECh KaK TOJI0KEHO;

1) TOBOPUTE U MHUIIUTE XOPOIIUM S3bIKOM?

Tema 5. @opmbl 1e10BOro odmenus. desosas decena
1. C kakum 13 BUI0B 6aphepa B3aMMOIIOHMMAHUS JIIOJICH MBI BCTpedaeMcsi, €CIIM 00IIar0TCs
«TOJIJTBIA U MOPSAOYHBINY, «JIOOPHIN U 37101 YeTOBEK» ?
a) MOpaJIbHBIN Oapbep;
0) MOTHBAIIMOHHBIN Oapbep;
B) Oappep HECXOJCTBA XapaKTepa;
T') SMOIIMOHAIBHBIN Oapbep.

2. JloBeneHune KOH(IUKTA 70 MOCICAHETO Mpejieia, KOTaa yKe HET BO3MOKHOCTH HH JIJIS
KaKOH 5BOJIIOLINY, HU JIJIs1 KAKOW TSDKOBI MEXKIY JIMYHOCTBIO U OOIIECTBOM, — 3TO:

a) B3pBIB;

0) TIOKO¥i;

B) HEPBO3HOCT.

3. KonmiecTBo 3TanoB crajinu «COOCTBEHHO BEJICHUS IIEPETOBOPOBY
a) TpH;

0) nBa;

B) YETHIPE;

T) [ATb.

5. IlpoBosrmamaemass mpoGiema, MO MOBOJY KOTOPOW NEperoBOpbl OPraHU3yHOTCAd U
MIPOBOJISITCSI, OTHOCHUTCS K TIOHSITHIO ... IEPETOBOPOB

a) IpeMeET;

0) MPOCTPaHCTBO;

B) II€IIb;

I') IpUYHHA.

6. B 3aBucMMOCTH OT Pa3HOBHUIHOCTH CYOBEKTOB IEPETOBOPHOTO IpOIEcca MEPeroBOPEI
NOIPa3AEIIAIOTCS:

a) Ha MEXJIMYHOCTHBIE U MEXTPYIIOBBIE;

0) MeXXIyHapOIHbIE U BHYTPEHHHUE;

B) MHOTOCTOPOHHUE U IBYCTOPOHHHUE;

I') MEXIyHapOAHbBIE U MEKIMYHOCTHBIE.

7. 3aBeplieHHe, 3a4acTyl0 C IOMOIIBIO TOCPETHUKA, TPU KOTOPOM TPUUYHHBI €r0
BO3HUKHOBEHUS YCTPAHSIOTCS JIUIIb YaCTUYHO, & TIPOTHBOOOPCTBYIOIINE CTOPOHBI MPOOKAIOT
0CO3HATh MTPOTUBOIOJIOKHOCTh CBOMX MHTEPECOB U LIeJIeH, Ha3bIBAETCS €ro

a) YpEeryJIupOBaHHUEM;

0) cTarHanuei;

B) pa3pelLIeHHEM;

T) dCKaJIaluei.
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8. PasHoBumHOCTE (OpM BEICHHS TEPETOBOPOB, CIOCOO apryMeHTallud B HHX,
npeaycMaTpuBarolIell  BCECTOPOHHEE OOCYKICHHE TMpeaMera pasHOIVIaCHi Ha  OCHOBE
YCTaHOBJICHHS] MEPhI UICTUHHOCTH U JIOXKHOCTH KQXKJIOTO TE3KCA, BBIIBUHYTOTO YYaCTHUKAM, — 3TO

a) IUCKYCCHSI;

0) oOcyxeHue;

B) TOPT;

r) Oecena.

9. M3 mepeuuciieHHOTO K CTaJusM BEACHHUS TEPErOBOPOB, OTHOCATCS: 1) MOATOTOBKA K
neperoBopam; 2) CoriacoBaHue MOBECTKU JHS;, 3) BRIpabOTKa MporpamMmbl IEHCTBUIA; 4) mpoliiecc
UX BEJICHUS U JOCTIKEHHS IOTOBOPEHHOCTEH; 5) aHaIM3 Pe3yJIbTaTOB IIEPETOBOPOB U BBHITIOJTHCHUE
JOCTUTHYTBIX I[OI‘OBOpeHHOCTef/'I.

a)l,3,4;

0)1,2,4;

B) 1, 4,5;

r) 2,3, 4.

10. CoBOKYITHOCTB TOCJIECIOBATEIILHBIX JICUCTBUN, MPEANPUHUMACMBIX CTOPOHAMHE B XOJIC
MIEPETOBOPOB, U MPUHIIUIIOB UX PEaJIU3aIH, OTHOCUTCS K IMOHATHIO .... IEPETOBOPOB.

a) TEXHOJIOTHUS;

0) METONKA;

B) TEOPHS;

') METOJIOJIOTHSI.

11. «Kpyriblii CTOJD», «<MO3TOBOM IITYPM», KOMaHTHAS JAETI0BAasi UTPa OTHOCSTCS K MOJICIISIM
a) TMOJIEMUKH;

0) muckyccus,

B) 0OCYXICHUS;

r) cobece0BaHus.

12. Ykaxwure, Kakue MO3UIUHU TPU IPOBEICHUH JIEIOBOM Oece bl HEOOXOANMO YUUTHIBATD:
a) STUYECKHE HOPMBI U TPaBUIIA;

0) moMeleHue He JOKHO MPEMsITCTBOBATh YCTAHOBJICHUIO aTMOC(EPHI T0OBEPHUS;

B) HavyayibHas ¢aza Oece/pl 3a7aeT TOH BCel ManbHEH e Oecebl;

T') BCE IO3UINH BEPHHBI,

1) BCE TIO3UIIUN HEBEPHBI.

13. Ykaxute npaBWIbHBIA OTBET. ATMOc(epa T0OpOKENTATEILHOCTH O BpPEMs JIEJIOBOM
Oecezbl 3aBUCHT OT:

a) MyHKTYaJIbHOCTH;

0) IpaBUIILHOTO BHIOOPA MecTa MPOBEICHHS Oece/Ibl;

B) MHTEpbEpa MOMEIICHNUS;

I') yCTAaHOBJICHUS KOHTAKTa C MApTHEPOM;

1) IEpBBIX (pa3 BO BpeMs Oecebl;

€) UCTOJIb30BaHUE 0OpaIleHHs 10 UMEHH;

) BCE OTBETHI BEPHBI;

3) BCE OTBETHI HEBEPHBI.

Tema 6. JInuHOCTH U MHANBHAYAJIBHOCTD
1. Yro Takoe JInyHocTs?
a) KOHKPETHBI UYEJNOBEK, B3fATHI B CHUCTEME €ro YCTOMYUBBIX ICHUXOJIOTHYECKUX
XapaKTEPUCTHK.
0) JenoBeK, UMEIOLINI BO3MOKHOCTh KOHTAaKTUPOBATh C IPYTUMHU
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B) UEJIOBEK, KOHIEHTPUPYIOIMIUIACS UCKIIIOYUTEIBHO Ha COOCTBEHHBIX YOSIKICHUAX
I') 4EJOBEK, UMEIOLIUI CBOIO TOUKY 3PEHUS.

2. Baxueiiiiee cBOHCTBO JTUYHOCTH - ITO:
a) TEMIIEPAMEHT

0) MOTHBAIIH

B) XapakxkTep

T') HalpaBJICHHOCTh

3. UHIMBUAyaIbHOCTB-3TO CIIOCOOHOCTB:!
a) MCUXOJIOTHYECKOE CBOMCTBO IMYHOCTH
0) MOpaTbHBIX CBONCTB JINYHOCTHU

B) PEJIUTUO3HBIX CBOIMCTB IMYHOCTH

') 9CTETUYECKUX CBONCTB JINYHOCTH

4. MoTuBauus-31o:

a) cucTeMa orneparuii, OCHOBBIBAIOLINXCS HA JAHHBIX
0) crucTemMa MOTHBOB JIJISl KQ)KJJOTO HETIOBTOPHMA

B) BBIPAKEHHE JIMYHOCTH KaK OT/IEIBHOTO CYILECTBA
I') COBOKYITHOCTb MbICJIEH

5. [loreHunanbl TMUYHOCTHU (BBIYEPKHYTH JIMILIHEE):
a) TBOPYCCKUM

0) XyI0KECTBECHHBIN

B) TIO3HABATENbHBIH

T') SMOIMOHATBHBIN

6. TpynonroOue, 9yBCTBO JI0JITa, CTPEMIICHHE K YCIIEXY Y JINYHOCTH BO3HUKAET B BO3pACTE:
a) mo 11 mer

0) mo 7 net

B) mocye 20 net

r) 10 3 net

7. AKTUBHOCTB-3TO:

a) yCJIOBHE BBIITOJHEHHSI KAKON-JINOO0 AeATEIbHOCTH

0) Mepa B3aMOJIEICTBHS CyObEKTa C OKPYKAOIIMM MUPOM
B) COBOKYITHOCTh KQ4eCTB

I') 1eecrocOOHOCTD YeJIOBEKa

8. SI-xkoHrenius 310:

a) COBOKYIMHOCTh TPEOOBAHUN OTHOIICHUS OOIIECTBA K YETIOBEKY
0) cucteMa npeCTaBICHUs HHIUBHIA K cCaMOMYy cebe

B) CMCTEMa B3IJIAJIOB APYTUX JIOJIEN K UETOBEKY

T') CAaMOPETYJISIUS YeTOBEKa

9. JINYHOCTP BBICTYTAET KaK:

a) pe3ysibTaT AeATeIIbHOCTH

0) xapakTepucTUKa UHIUBUIA

B) CHCTeMa BHYTPEHHUX yCIOBHUH
T') UHAWBUAYIBHBIA XapaKkTep

10. Moxer au 4YesloBeK IepenaBaTh CBOM crelupUyecKkue CrocoOHOCTH B TOpPSIKE
OMOJIOTNYECKON HACIEICTBEHHOCTH:
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a) MOXET

0) MOXET, HO HE BCeraa

B) MOXKET B 3aBUCUMOCTHU OT I'eH
T') HE MOXET

Tema 7. CoBenianme Kak CpecTBO 1eJI0BOI0 00IeHMsI
1. lenoBoe coBelIanue npeacTaBisieT co0oi:
a) GopMy KOJUIETHAIILHOTO OOCYXICHHUS BOIIPOCOB C [ENBbI0 HHPOPMHUPOBAHUS U TPHHSTHUS
pEUICHUI;
0) hopmy Bo3CHCTBHSI Ha OOIIIECTBEHHOE MHCHIC;
B) (hopMy 3HAKOMCTBA OOIIECTBEHHOCTH C TOYKOM 3peHUs (DUPMBI;
r) hopMy oOMeHa HHPOpPMALIUEH C JeTOBBIM ITAPTHEPOM.

2. OTMETHTE BHJIBI COBEIIAHMIA:

a) COBEIIAHUE C LENBIO IPUHSTHUS PEIICHUS;
0) coBeIaHue C MEebI0 OOIICHUS;

B) HH(OPMATUBHOE COBEIIAHHE;

I') TBOPUYECKOE COBELIAHUE.

3. JlemoBoe COBeIaHue 0 JIUTETHbHOCTH HE TOJHKHO MIPEBHIIIATH:
a) OJTHOTO Yaca;

0) mosryTOpa-aByX 4acos;

B) TPEX YacoB;

I') YETHIPEX YaCOB.

4. Hanmy4ymmM BpeMeHeM MPOBEACHHUS COBEIIAHUS SBIISIOTCS:
a) Havajo pabouero JHS;

0) mepBas moyoBMHA paboyero JHS;

B) BTOpasi NOJIOBHHA paboyero JHs;

I') KOHell paboyero aHs.

5. OnTUMANBHBIM SBJSCTCS CIIEAYIOIIEE YUCIIO YIACTHUKOB COBMECTHOTO OOCY KIACHUS:
a) 3-5;

0) 6-7;

B) 9-11;

r) 30-40.

Tema 8. /les10B0ii KOH(PIUKT M IIYTH €ro pa3pereHus

1. Kordmuxkr — 3710:

a) 0oprOa MHEHUH;

0) crop, AUCKyccHs IO OCTPO mpoldieme;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS NMPOTHUBOIOJIOKHO HAIIPABIEHHBIX MOTHBOB
WJIU CYXKIECHUN;

I') COTIEPHUYECTBO, HANPABICHHOE Ha IOCTUKEHHUE MOOEIbI B CIIOPE;

1) CTOJIKHOBEHNE IIPOTUBOIIOIOKHBIX MTO3ULIHAM.

2. I[TpoTBOOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHUE HECOTIIACHS 10 KAKOMY-JTHOO BOTIPOCY;
0) CTOJIKHOBEHHE HHTEPECOB;

B) HAHECEHUE B3aMMHOTO yIIepoa;

r) 60pb0a MHEHMUI;

) COMIEPHUYECTBO 110 MOBOJIY KaKOTro-JIM00 MmpeaMeTa.
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3. HeoOXOAMMBIMU U JTOCTATOYHBIMHU YCIOBUSMH BO3HHUKHOBEHHS KOH(MIMKTA MEXIY
cyOBbeKTaMu COLUATBHOTO B3aUMOCHCTBHUS SIBISIOTCS:

a) HAUIMYUE Y HUX MTPOTUBOTIOJIOKHBIX CYKICHU UM MOTHBOB U JKeTIaHUE XOTS-ObI OHOTO
U3 HUX OflepkKaTh 1MoOely HaJl IPYTUM;

0) HAIMYNE Y HUX TMPOTHBOIIOJIOKHO HAMPABICHHBIX MOTHUBOB HMIIU CYXJICHUN, a TaKKe
COCTOSTHUE MPOTUBOOOPCTBA MEKIY HUMU;

B) HAJIMYME Y HUX MPOTUBOIOIOKHBIX MO3UIMA U aKTUBHBIE IEHCTBUS 00€UX CTOPOH TIO
JOCTHKEHUIO CBOMX TO3UIIMIA;

I') HAJIMYME Y HUX MPOTUBOMOJIOKHO HANpPaBICHHBIX MOTUBOB M OTKPBITHIC 3asBIICHUS O
CBOUX TpeOOBaHUSX;

1) HAJIM4Yre MPOTUBOMOJIOKHBIX HHTEPECOB Y KaXKIOTO U3 HUX U OTCYTCTBHE BO3MOKHOCTEH
M0 UX pean3alui.

4. KoH(uKTHas CUTYaIUs — 3TO:

a) cilydaiiHble CTOJIKHOBEHHSI UHTEPECOB CyObEKTOB COL[MAILHOIO B3aUMOJICHCTBHUS;

0) HaKOMMBIIMECS TMPOTUBOPEUHS, CBSI3aHHBIE C JEITEIBHOCThIO CyOBEKTOB COLMAIBHOTO
B3aMMO/ICHCTBUS, KOTOPbIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKLy HUMU;

B) TMpOLIECC MPOTHBOOOPCTBA MEXIY CYOBEKTaMH COIMAIBLHOTO B3aUMOJCHCTBUS,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH;

I') IpUYMHA KOH(IIUKTA;

1) 3TaIl pa3BUTHS KOH(DIUKTA.

5. IIpnurHa KOHIUKTA — 3TO:

a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COIMATTFHOTO B3aUMO/ICHCTBUS;

0) creueHre 00CTOSATEILCTB, KOTOPHIE ITPOSIBIISIIOT KOH(JIUKT;

B) SIBJICHHS, COOBITHS, (PaKThl, CHUTYyalldd, KOTOPHIC MPEIMICCTBYIOT KOH(MIUKTY W TIpU
OTIPEICNIEHHBIX YCIOBUSAX ACSITENBHOCTH CYOBEKTOB COLIMAJIbHOTO B3aMMOJACHCTBUS BBHI3BIBAIOT
ero;

') HaKOIUBIIUECS MPOTHUBOPEYHUS, CBI3aHHBIE C JACSITENBHOCTHIO CyOBEKTOB COLUATBHOTO
B3aMMOJICHCTBYS, KOTOPBIC CO3IAI0T TIOYBY ISl PEATBHOTO IPOTUBOOOPCTBA MEXKTy HIMH,

1) TO, M3-32 Yer0 BO3HUKAET KOH(IIUKT.

6. To, u3-3a yero BO3HUKAET KOHPIUKT — ITO:
a) MOTHBBI KOH(DIIUKTA;

0) Mo3ULUHU KOH(MIUKTYIOIIMX CTOPOH;

B) IpeaIMeT KOH(IIUKTA;

I') CTOPOHBI KOH(IHNKTAa;

1) 00pa3 KOH(MJIMKTHOU CUTYaIINH.

7. O06pa3 KOHQIMKTHON CUTYyalluHd — ITO:

a) TO, M3-32 Yero BO3HUKAET KOH(IIHKT;

0) CyOBEKTHBHOE OTPAXKEHHE B CO3HAHWU CYOBEKTOB KOH(MDIMKTHOTO B3aMMOJECHCTBHS
npeaMeTa KOH(IIUKTA;

B) HCTUHHBIC BHYTPEHHUE MOOYANTEIHLHBIC CHITBI, TTOITATKUBAIONTNE CYyOBEKT COITUATBHOTO
B3aMMOJICHCTBUS K KOH(IIUKTY;

T') TO, O 9YeM 3asABIISIOT APYT APYTY KOH(PIUKTYIOIIUE CTOPOHBI,

1) CyOBEKTHBHOE OTpPaKCHHWE B CO3HAHUHM CYOBEKTOB KOH(MIMKTHOTO B3aUMOJICHCTBUS
nenen KoHpIuKTa.

8. MH1mmaeuT — 31o:

a) CTeueHHe 0OCTOSATENBCTB, ABISIOIIMXCS TOBOJOM /ISl KOH(DIIMKTA;
0) UCTUHHAs TPUYMHA KOH(DINKTA;
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B) HAKOMMBIIKECS MPOTUBOPEUUS, CBI3aHHBIC C JEATEIBHOCTHIO CYOBEKTOB COIUATBHOTO
B3aWMO/ICHCTBHS, KOTOPBIE CO3/IAl0T MOYBY ISl pEATbHOTO MTPOTHBOOOPCTBA MEKIY HUMH,

T') TO, M3-32 YET0 BO3HUKAET KOH(IIHKT;

1) HEOOXO0IMMOE yCIIOBHUE KOH(IJIUKTA.

9. CTopoHbI KOH(IJIUKTA — ITO:

a) CyOBEKTHI COIMAIEHOTO B3aUMOJICHCTBUS, HAXOASIINECS B COCTOSTHUM KOH(JIMKTA WU
MOJICPKUBAIOIINE (SIBHO WU HESIBHO) KOH(MIUKTYIOIINX;

0) TONBKO CYOBEKTHl COLMAIBHOIO B3aUMOJEHUCTBUS, HAaxOJAIIMEeCs B COCTOSHUU
KOH(JINKTA;

B) KOHKPETHbIE JINYHOCTHU, HAXOIALIUECS B COCTOSTHUU KOH(DINKTA;

I') CyOBEKTHI COIMAIBHOTO B3aUMOJICHCTBHSI, HAXOJSIIIMECS B COCTOSHUU KOHQIHMKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(JIMKTYIOIIME CTOPOHBI B IIEPETOBOPHOM IPOIECCE IO Pa3pEeIICHUIO KOHDIIUKTA.

10. K kakoMy BHIy OTHOCHUTCS KOH(JIMKT, KOTOPBIH XapaKTEpPHU3yeTCs TEM, YTO B HEM
CTAJIKUBAIOTCS JIBE JIMYHOCTH, B OCHOBE €ro JIeaT OOBEKTUBHBIC IPOTUBOPEYUS U OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIICH COIMATBLHON CUCTEMBI?

a) MEXKJIMYHOCTHOMY OYpHOMY M OBICTPOTEKYIIIEMY;

0) MEKIIMIHOCTHOMY, KOHCTPYKTUBHOMY;

B) MeXJIMYHOCTHOMY, SKOHOMUYECKOMY;

') OCTPOMY U JITTUTCIILHOMY;

1) IECTPYKTUBHOMY.

CuryanuoHHbIe 3aJaHUs
Tema 2. TeopeTudyeckne 0CHOBBI ICHUXOJIOTHH O0IIEHHST

CuryaumnonHnas 3axa4ya 1. A. MakapeBud B OHOI U3 CBOMX I€CEH Npu3bIBal: «/JlaBaiite
JIeNaTh may3bl B CI0Bax...» HyxHbl 11 oHE B pasroBope? [losicHuTe GyHKIIMIO Tay3 Ha CIAEAYIONINX
npuMepax.

1. B «3anucHeix kHmkkax» K.C. CTaHUCIaBCKOrO MbI BCTPEYAEM HE3ATEHIIUBBIA COBET
CTaporo akTepa MOJIOJAOW TpoMKOrosiocoi nebrorantke: «He romoc ycumisiii — MOXKET TpornacThb
npaB/a, — TOBOPHU PEKEN.

2. B nuanore may3 u30eraroT Te, KTO 4YyBCTBYET ce0sl TPEBOKHO M OOUTCS «3aBHCHYTH B
MyCTOTE» WJIM CIIPOBOLIMPOBATH OMACHBIA MOBOpPOT B Oecede. A. Mopya B cBoem «lckyccTBe
Oecenp» nmucai: «OKeHIMHA, KOTOpasi CTPAIIUTCS OOBSICHEHUS B JIFOOBU WJIM CHEHBI PEBHOCTH,
JOJKHA JTI000M 1IeHOM He JomyckaTh B pasroBope may3. [loka moau Momdar, y HUX €CTh Bpems
IPUHSTH PELIEHUE; KPOME TOT0, 3aTSHYBIIAsACA Iay3a MO3BOJIIET Pe3KO U3MEHUTh TOH Oecellbl, U
3TO HE 3BYUHT JUCCOHAHCOM»

CuryanmonHasi 3agaya 2. BennumHa MEXJIMYHOCTHOM JUCTaHIMU 3aBUCHT OT
KYJbTYPHBIX TpaJWIMi, BOCIUTAHUS, WHIWBUIYAIBHOTO »XWU3HEHHOTO ONBITA W JIMYHOCTHBIX
ocobenHocteil. ['ne ona nnunHHee, Tae Kopoue u nouemy? Kakue npuembl oOLIEHUS] COKpAIIAlOT
WIH  YUIMHAIOT ~ MEKIMYHOCTHYIO — aucTaHmuio?  OOBSACHUTE  CIENyIOIIHE  MPUMEPHI
MEXKYJIbTYPHBIX U UHIUBUIYATHHBIX PA3TUIHM.

1. SnoHBI cagsaTcs MOBOIBHO ONM3KO APYT K APYTY M Yallle MCIONB3YHOT KOHTAKTHBIN
B3IJIS1/1, UEM aMEPHUKaHIIbL; MX HE pa3/ipaskaeT He0OX0IMMOCTh COITPUKACATHCS PyKaBaMHU, JIOKTSIMU,
KOJICHSIMH, aMEPHUKAHI[bl CYMTAIOT, YTO a3UaThl «(DaMUTBIPHBDY U YPE3MEPHO «IABSIT», a a3MAThI
CUMTAIOT aMEPUKAHIIEB «CIHUILIKOM XOJIOJHBIMU U OUIIHATBLHBIMUY.

2. A. Tlu3 Habnrogan Ha OJHOM U3 KOH(EpeHIHii, 4To, KOTJa BCTpedaInch U OeceqoBalin
JIBa aMEepHKaHI[a, OHU CTOSUIM HAa PACCTOSHUU OKOJIO METpa JIPYr OT JApyra M COXpPaHSJIU 3Ty
JUCTAaHLMIO B TEUEHHE BCEro pa3roBOpa; KOTJa € pa3roBapUBalIM SAMOHEL M aMEpPUKaHEl, OHU
MEJIEHHO MepeABUTaIiCh 0 KOMHATE: SIMOHEIl HACTYTaJl, a aMepUKaHell OTOJBUTAJICS — KaXKIbIN
U3 HUX CTPEMUIICS JOCTUYh MPUBBIYHOTO U YAOOHOTO MPOCTPAHCTBA OOIICHUSI.
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3. Monogas napa, ToJIbKO YTO AMHUrpupoBaBiias B Yukaro u3 /lanuu, Obuia mpuriameHa B
MECTHBI aMepHKaHCKUU ki1y0. Uepe3 HECKONBKO HEAeNb IMOCiie TOT0, Kak X MPUHSIIN B KIyO,
JKCHIIMHBI CTaJIU KaJIOBATHCS, YTO OHU YYBCTBYIOT ce0si HEYIOTHO B OOIIECTBE 3TOrO JaTYaHUHA,
MOCKOJIBKY OH «IPHUCTAaeT K HHUM». MyXYMHBI K€ 3TOro Kiyda MOYYBCTBOBAJIH, UTO SIKOOBI
JlaT4aHKa CBOMM IIOBEJCHHEM HaMeKasla, YTO OHa JJIs HUX BIIOJIHE JOCTyIIHa B CEKCyaJlbHOM
OTHOLLIEHHUHU.

4. CenbCKHE KUTENH, BOCIIUTAHHBIE B YCJIOBUSIX MEHbILIEH IUIOTHOCTU HACEJICHUs, YeM
ropo’kaHe, UMEIOT U 0oJiee MPOCTOPHOE JTMUYHOCTHOE MPOCTPAHCTBO, MOATOMY MPH PYKOIOKATUU
«JIEPEBEHCKUI» MPOTSAHET PYKY M3JAJIEeKa U HAKJIOHUT KOPIIYC BIIEPEA, HO C MECTa HE COMJET, a
el11€ JIy4llle IPOCTO MTOMAaIIET IPUBETCTBEHHO PYKOM.

CuryanuonHnas 3axaya 3. B XVIII B. u3BectHpili mosmtuk rpad Yecrepduma, roToBs
ChIHA K JUIIJIOMaTU4YECKON Kapbepe, nucan emy: «['oBops ¢ 1r01pMu, BCEraa CMOTPU UM B IJ1a3a;
€CJIU ThI 3TOTO U30eraelib, TN HAYMHAIOT JyMaTh, YTO Thl CYMTACUIL C€0sl B 4eM-TO BUHOBATHIM;
K TOMY K€ Thl TEpSIEIlIb BO3MOXHOCTb Y3HABATh I10 BHIPAYKEHUIO JIUL], KAKOE BIIEYATICHUE HA HUX
MPOU3BOJAT TBOM cjoBa». Kak Bbl cumtaere, rpad man cbiHy Xxopoummii coer? Kakue Obl
PEKOMEHAALMHU JaJld AUIIIOMAaTaM Bbl?

Tema 3. CpencrBa 001eHUs

CuryaunonHoe 3aganume 1. PasGeiitece Ha mapsl. llepBble HOMepa HauyMHAIOT
paccka3biBaTh BTOPHIM O TOM, KaK OHM IPOBEJIM BUEPALIHUH JI€Hb. Y CIIyIIAOIUX 3aJaHUE — B
TEUEHUE TNEPBBIX TPEX MHUHYT HPHUHATH 103y, MOJPAKAIIIYIO I[03€ paccKazuuka, u
«OT3€pKaJIUBaATh» €r0 KECThI. 3aTEM MPUHATDH [IPOU3BOJIbHYIO MI03Y U NEPECTaTh «OT3EPKAIUBATH)
naptHepa. [loToMm nomensiitech posisiMu. Pe3ynpTaTsl U OLTyLIEHHUS OOCYIUTE B TPYIIIIE.

CuryaunonHoe 3aganue 2. Haiinure cxoacTBO (OOIIHOCTH) C YEIIOBEKOM, KOTOPOTO BBI
Y3HaJIM BCEro HECKOJIBKO JHEW MM Jaxe yacoB Ha3al. [locrapaiiTech HATH HE OJHO U JaXe HE
TpH, a, CKaxkeM, 20 Ka4eCTB, SBISIOMMUXCS OOIIUMH JIJIs1 BAC C ATHM YEJIOBEKOM.

CuryauunonHoe 3ananme 3. Haiimute oOmiee ¢ 4enoBEeKOM, KOTOPBIA BaM OY€Hb HE
HpaButca. [locrapaiiTech HaliTM HE OJHO U JlaXe HE TPH, a, CKaxkeM, 20 KadecTB, SIBISIOIIUXCS
OOLIMMHU JIJIS1 BaC C TUM YETOBEKOM.

CuryauunonHnoe 3aganue 4. [lonpoOyiiTe B TeueHue AHS HE MeHee 2-5 pa3 MOoAYEpKHYTh
3HaYMMOCTh TEX JI0JIeH, C KOTOpbIMHM BBl palOoTaere, O0IIaeTech — KOPPEKTHO OIIEHHBaiTe
CYLLIECTBEHHOCTh MX BKJIaJa B o0uiee Aeno. OTMevaiiTe yJjauHble UIeH, TPEII0OKEHNUs, BbIpaykanTe
UM yBa)K€HUE, CUMIIATUIO U T.J1. ICKpeHHee Npu3HaHue JOCTOMHCTB JPYroro 4eloBeKa He TOJIbKO
MIOMOXET CHSTh HAIpSHKEHHE B OTHOILIEHUSX, HO M Pa30BbET CIHOCOOHOCTh K O€3yCIIOBHOMY
MPUHATHUIO IPYTUX JIFOAEH.

CuryanuonHoe 3aanue 5. J[eMOHCTpaIs HaXOJIYMBOCTH, MAPaJOKCAIBHONU JIOTUKH H
KpacHOpEUHs.

W3 npennokeHHbIX TeM BbIOEpUTE HAyraj JIBE U CIeNlaiiTe COOOIEeHHE Ha OAHY — JIBE
MUHYTHI, IOTHYECKHU CBSI3aB MEXKIy CO00# 00e, Ka3aaoch Obl, COBEPILIEHHO HECOBMECTUMBIE TEMBI:

- Kuraiickoe nckycctBo pau-mryit

- babouka-maxaon

- [IpoTesupoBanue 3y00B

- Moansiii rainctyk crouMmocTsio 200 nosnapos

- benoBexckas myma

- [Ipo6niema pazopykeHus

- Apxutektypa Unaun

- O0yueHue B TeaTpaibHOM HHCTUTYTE

- Pexirama Ha TeneBUACHUHT

- YcrapeBiiee 060pyi0BaHNE B TEKCTHIBHON MPOMBIIUIEHHOCTH

- Crapenue HacesieHHus1 EBpornbl

- Boennas pedopma

- KpacuBas xennimna
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Tema 4. [les10Boe 001IeHUE.

Curyanuonnoe 3amanme 1. [IpoutnTe OTPBHIBOK, F€pOM KOTOPOTrO — Bpayu, CHACIIUE
0e3HaIC)KHYIO MMALUEHTKY, — COOMPAIOTCS Ha TEIEBU3HOHHYIO PECCKOH(EpEeHIIHIO.

...Beioop [Cappl] ocTaHOBWJICS Ha IIMPOKOM Majapacckod 1oOke, OekeBou
XJIOMYaTOOYMaKHOH OJTy3Ke U OMpro30BOM OJ1eii3epe cBoOOIHOTO TOKpost. Ha psix monomHsim nosic
u3 bupmbl pyuHO# BBIIEIKY U KO>KaHbIe Typiin 6e3 kabimykoB. EnnHCTBEHHOE, B UeM OHA yCTYIIUIIA,
YUUTBIBAsE OPUIIMATIBHOCTH COOBITHS, — 3TO HaJIeIa KOJITOTKH, KOTOPbIE TaK HEYI0OHBI B HIOIBCKYIO
xKapy.

...OHa cxBaTmia OoraTo yKpalleHHble OpPOH30BBIC CEpPEXKH, CHEJTaHHbIE IO 3aKa3y
MacTepoM U3 AKXbI, U B/I€JIa UX B YIIH, I0KA CIIyCKaJIach BHU3.

...I'menn IIspuc BCcTpeTms1 ee B NpPUEMHOW cBoero kaOuHerta... Kak Bcerma, oH ObLI
HNOMYEPKHYTO Xopouio ofer. CerogHs ero KOpUYHEBBIM KOCTIOM, HEOECHOrosyOas copouka U
KpacHBIN TalICTYK, Ka3aJ10Ch, ObUIM cHealbHO moAao0pansl 11 teneBuaenus. (M. [Tanmep).

Bonpoc ons obcyscoenusi:

1. Kak BbI cunTaere, yAauHoO JIU OHU OJI€ThI?

2. IIpencraBbTe, YTO BBl OTIPABIACTECh HA BKHYIO JUIS Bac MEPBYIO JCIOBYIO BCTPEUy C
HE3HAKOMOM JKCHIIUHOH -(MYXYHMHOM ).

3. Kak u B xakue 11BeTa Bbl OICHETECh, KaKHe aKceccyapsl moadepere, Kakoil MakusiK, 3amax
nyxoB BeiOepere? [louemy? OTBET apryMeHTUPYIHTE TPUMEpPaMHU.

CurtyanunonHoe 3aganue 2. [Ipoananu3upyiiTe o NpuBEACHHBIM IpUMEpaM BIUSHHUE Ha
CIIyHIaTessi OJHOBPEMEHHO CJIOB U KECTOB.

1. 3. @peiin, 6ecemys ¢ MAMEHTKONW O TOM, KaK OHA CYACTIIMBA B Opake, 3aMETHJI, YTO OHA
Oecco3HaTeIbHO CHUMAJIA C Maliblia U HaJleBaja 00pydaabHOE KOJbIIO.

2.Cnoyxamui pacckazajl Ha4aJIbHUKY O CBOEM IPOEKTE peopraHu3anuii paboThl OTHena.
HauanpHuk cujen oueHb NpsMO, IJIOTHO YIUPAsACh HOTaMU B TOJI, HE OCTaHABIMBAs B3IJIs/1a Ha
ClyXallleM, HO BpeMmsi OT BpeMmeHu noBropsis: «Takrak.. npa-ma..» B cepenune Oecenpl,
OTKJIOHUBIINCH Ha3aj, OrepeB MoA00POI0K Ha JIAJIOHb TaK, YTO yKa3aTeJIbHBIN Majel] BHITSHYJIICS
BJOJIb ILIEKM, OH 33aJyMUYMBO IOJIUCTal MpPOEKT co ciioBaMu: «J/la, Bce, 0 ueM Bbl T'OBOPUJIH,
HECOMHEHHO, OY€Hb UHTEPECHO, 5 MOAyMal0 Ha/l BAITUMU MPEII0OKESHUSIMUY.

3. Bl 0 nmyTH pelniv HaBeCTUTh NMPUITEIbHULY, HE MPEAyIpennB €€ 3apaHee 0 CBOEM
Busute: «He momemraro? V tebs ectb BpeMsa? MHe Hajo koe-4To Tebe pacckasath...» — «Hy urto
THL... 3aX0J1, KOoHeuHO... Kode Oynmemb?». Xo3siika noctana 6aHKy, Hackimasia kode, MIOTHO
3aKpbUIa €€ U CIpsTaia Ha MoNKy. « Tak Thl ceifuac HHuUeM He 3aHsTa?» — « /g Tedst y MeHs Bcerna
HalIeTCs BpEMSL...».

4. Bel npocute y 3HaKkoMOro KHury. OH ¢ TFOTOBHOCTBIO COIJIAIIAETCS JaThb BaM €€ U
HaYMHAET UCKATh Ha noikax. Mimer, umer... Kasamoch Obl, Bce 00BICKaJI — KHUTH HET KakK He ObLI0!

5. Tonmutnueckuil paedTens BbICTYHaeT ¢ MpeaBbIOOpHON mporpammoil. IloTpscas
yKa3aTeJabHbIM NalblIEM HaJ OJIOBaMH CIIylllaTelei, OH TOBOPHUT: «f MCKpEHHE CTPEeMIIIOCh K
JUAJIOTy, CTapaloCh YYUTHIBATH MHEHHUE BCEX CIIOEB OOIIEeCTBa...». Jlemas TuiaBHbBIE, OKpPYTIIbIE
KEeCTbl 00EUMH pyKaMH, OH 3aBEpsieT BCEX, UTO Y HEro ecTh YeTKasi, 00AyMaHHas mporpamma.

Bonpoc ons obcyscoenus:

1. Kakue BBIBOJIBI MOYKHO C/I€TATh B ONMMCAHHBIX CHTYAIHsX ?

2. Kak BBl cuMTaere, Ha Kakyr, MHQOpPMAIMIO HAIO IMOJNaraThCsl B clydae SBHOTO
pacxoskJieHus: BepOaibHON U HeBepOaIbHON HHPOpMAIIK?

Tema 7. CoBelmianue Kak cpeacTBO /J1€JI0BOT0 001IeHNsI

CuryauuonHas 3agaya 1. B oauH u3 odepenHbIX pabouux IHEH Ha MpeAnpusThe
MO3BOHUJI BBIMIECTOSANUN PyKoBoaAUTENb. OH TOPYyYHSI PYKOBOJIUTETIO JAHHOTO KOHKPETHOTO
MPEINPHUATHS B KOPOTKHE CPOKH pa3paboTaTh TUIaH MOJAEPHU3AIMU OJTHOM U3 MIPOU3BOJCTBEHHBIX
JTIUHUH.

Pemnth 3 pexTHBHO MOCTaBIEHHYIO 337a4y PYKOBOJIUTENb OJIMH HE MOT, TaK KaK eMy JAJIs
ee pemieHus HeoOXOoAMMO OBLJI0O MMETh TMOJNHYI0 WH(OpMAIMi0 O TOM, YTO BKJIIOYana B ceOs
nocTaBlieHHas 3aada. JlJis IpUHTHS pelIeHHs 10 BO3HUKIIEH MpobiieMe eMy MOKHO ObLIO THO0
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MPOKOHCYJILTUPOBATHCS 0 TeNeOHY C TEMU CIEIHATUCTAMH, KOTOPhIE HETIOCPEICTBEHHO MOTIIU
MIOCOBETOBATh, YTO JIEJIATh MO PEIICHUIO JAHHOH MPOOIIEMBI, HE OTPBIBAs IIPH TOM UX OT OCHOBHOM
NeSITeIbHOCTH, MO0 coOpaTh COBEIIAHHE BCEX CIEHUAIMCTOB, HE HMEIONIMX OTHOIIEHHE K
MOCTaBJICHHOM 3aj1ay4e.

Bonpoc ons obcyscoenusi:

Kakoit cmoco06 mnpuHATHS pemeHus, npu ydere dS(PQPEKTUBHOCTH MOT BBIOpaTh
PYKOBOJUTEID U IIOYEMY?

Tema 8. Jles10BoM KOH(PJIMKT U NYTH €ro pasperieHust

CuryanmnonHas 3aga4ya 1. Bel HeaBHO Ha3HAueHBI MEHEIKEPOM IO KajapaM. Bwl eme
IUIOXO 3HaeTe COTPYAHHUKOB (PUPMBI, COTPYJHHMKH €Il€ HE 3HAKT Bac B JMLO. Bl uaere Ha
COBEIIaHNE K TeHEPAIbHOMY TUpPEKTOpY. [IpoxoanTe MUMO KypUTEIbHOW KOMHATHI M 3aMeYaeTe
JIBYX COTPYAHUKOB, KOTOpPbIE KYPST U O YEM-TO 0’)KUBIICHHO OeceytoT. Bo3Bpalasce ¢ coBelanus,
KOTOPOE JUTMIIOCH OJIH Yac, BB OISTh BUIUTE TEX K€ COTPYAHUKOB B KypHIIKe 3a Oecenoil.

Bonpocwt ons obcyscoenus:

1. Kak ObI BbI IOCTYNUIIU B IaHHOM cUTyanuu?

2. OOBSICHUTE CBOE IIOBEICHUE.

CuryanmnonHas 3axava 2. Bel HauanbHuK oThena. B otaene HanpsbkeHHass 0OCTaHOBKA,
CpPBIBAIOTCS CPOKHU BBIMOJIHEHUS paboT. He xBaTaeT coTpyAHUKOB. Bbie3kast B KOMaHIUPOBKY, BbI
CIly4aifHO BCTpEYaeTe CBOIO MOJAYMHEHHYIO — MOJIOAYIO JKEHIIMHY, KOTOpas YXe JBE HeIeln
HaxoauTcst Ha 60nbHUYHOM. Ho BbI HaxoauTe ee B MoJiHOM 3/ipaBuu. OHa KOr0-TO C HETepIEeHUEM
BCTPEYAET B a3PONOPTY.

Bonpocul ona 06cysrcoenus:

1. Kak BbI ocTynure B 3TOM citydae?

2. OOBSICHUTE CBOE IIOBEICHUE.

Curyanmnonnas 3anava 3. O1Ha COTpyAHUIA BHICKA3bIBAET APYTOM MPETSH3UH MO TIOBOAY
MHOTI'OYMCIIEHHBIX M YacTO MOBTOPSIOMUXCS oMIMOOK B pabore. BTopas coTpyaHuLia NpuHUMaET
BBICKa3bIBaE€MbIE MIPETEH3UU 332 OCKOpOIeHue. Mex a1y HUIMH BO3HUKAET KOH(IIUKT.

Bonpocul ona 0b6cysrcoenus:

1. B yem npuurHa KOHGIUKTA?

2. Onpenenure KOHPIUKTHYIO CUTYALHIO.

CuryaunonHas 3agaya 4. PykoBoauTtenb NpUHSUI Ha paboTy cleUUaINCTa, KOTOPBIN
JIOJDKEH padoTaTh B MOAYMHEHUH y ero 3amectutens. [Ipuem Ha pa®oTy He ObLT COIJIacoBaH ¢
3aMmectuTeneM. Bckope mposiBuiach HECIIOCOOHOCTh NMPUHATOrO pPaOOTHUKA BBINNOJIHATH CBOU
00513aHHOCTH. 3aMECTUTENb CIYKEeOHON 3aMCKON JOKIaIbIBAET 00 3TOM PYKOBOJUTENIO. .

Bonpocwt ons obcyscoenus:

1. Kax ObI BbI IOCTYIHIJIM Ha MECTE PyKOBOAUTENS?

2. IlpourpaiiTe BO3MOKHBIC BApUAHTHI.

CuryanmoHHasi 3agaya 5. B oTBeT Ha KpPUTHKY CO CTOPOHBI MOJYMHEHHOTO,
MPO3BYYABIIYIO Ha CIIY’)KEOHOM COBEI[aHWH, HAYaJIbHUK Hadall MPUIMPATHCS K HEMY 110 MellouaM
U YCWJINJI KOHTPOJIb 32 €T0 CIIy>KeOHOI 1esITeNbHOCTBIO.

Bonpocwt ons ob6cysrcoenus:

1. B uem npuunHa koHpIHUKTA?

2. Onpenenute KOHPIUKTHYIO CUTYAIHIO.

IIpomexyTouHAsI aTTECTALMA
[IpomexxyTounast arrecTanus 1Mo JaHHOM mucturuimHe «llcuxomorus oOIIEeHUs»
npoBoAMTCA B (hopMe 3aueTa.
Bompocsr mist 3adera no guctuiuinae «[Icuxonorus oOmeHus»
1. CymHOCTh MOHATHUS «OOIIEHUEY .
2. CTpyKTypa oO0IIeHus
3. Oxapakrepu3yiite o0IIeHIE BO B3aUMOACHCTBUH TPEX OCHOBHBIX €r0 CTOPOH.
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4. IlpuBenuTe MpUMEPHI pedeBOro (BepOAIbHOT0) U HEPeUeBOro (HeBepOaIbHOT0) OOIICHNUS

5. B uyem 3akitoyaercs BONCTBEHHOCTh MPHUPOABI MUMHUKH, KaKU€ MPU3HAKU UMEIOT
OCHOBHYIO ITO3HABATEJIbHYIO HArPy3Ky?

6. KakoBbl ocobeHHOCTH maHTOMUMUKK? [IpuBenTe mpumMepsl.

7. PackpoiiTe CyIIHOCTb TUCTAHIIMN OOILICHHUS.

8. Packpoiite nepuenTuBHy0 CTOPOHY OOIIEHUSI.

9. Packpoiite MexaHU3M HICHTU(UKAIINH.

10. PackpoiiTe MEXaHU3M SMITATHH.

11. Packpoiite MexaHu3M pedIeKCHH.

12. PackpoiiTe MEXaHU3M CTEPEOTHITU3ALINH.

13. O6menne kak 0OMeH HHGOPMAITHEH.

14. BepOanbHoe 1 HeBepOaIbHOE OOIICHHE.

15. I1o3a, >kecThl, ITO3ULMS U TUCTAHIMA B OOIIECHHH.

16. AxTUBHOE CITyIIaHHE U €TO0 OCBOCHHE.

17. Dmmatust B OOIIEHUHN KaK COTIEPEKUBAHHE.

18. Criertudmka nesioBOro oOIeHusI.

19. IToHsATHE YTUYECKON HOPMBI.

20. PeueBoii ATHKET J1€JI0BOT0 YEJIOBEKA.

21. Ponb KylbTYpbl pe4eBOTO BO3/ICHCTBHUS B ONITUMU3AIIMH JIEIIOBBIX KOHTAKTOB.

22. Crioco0sl pa3perieHusi KOHQIUKTOB.

23. HeBepOanbHbBIN aCHEKT J1€JI0BOr0 OOIICHHS.

24. BHemHMi 00IHK AEI0BOTO YeJIOBEeKa: TpeOOBaHUSI TUKETA.

25. DTHUKET JeT0OBOM MEPEIHCKHU.

26. [lenoBoii pa3roBOp Kak pPa3HOBUIHOCTH AeIOBOM peun. OCHOBHBIE TpeOOBaHUS K
JIEJIOBOMY Pa3roBOpY.

27. Cnymanue B IIporiecce JeI0BOH KOMMYHHKAIMU. BUbI 1 TEXHUKA CITyIIaHMUS.

28. IlpaBuna ycrtaHoBieHHs OOpaTHOW cBs3u. Bompoc-oTBeTHas ¢dopma B pedeBoi
KOMMYHHKAIIH.

29 Jluamnor xak crenududeckuii BUA JeI0BOT0 pa3roBopa.

30. ITy6nmmvHOoe BRICTYIIIICHHE KaK (hopMa peai3aliy IeTOBBIX OTHOIIEHUH. OcoOeHHOCTH
Y 3aKOHBI TyOITUYHOMN peyH.

31. AprymeHTamus Kak JIOTMKO-KOMMYHHKATHBHAas MpOIENypa, €€ pojb B JEIOBOM
0O0IIEeHUH.

32. [lucpMeHHass KOMMYHHKAIHS B I€TIOBOM OOIICHHUH, €€ BUIBI.

33. CTpyKkTypa U IpaBuiia COCTABICHUS JIEIOBOTO MUChMA.

34. Tlonarne o¢UIHMATHHO-IEIOBOTO CTHJIS JIEJIOBOTO OOIIEHUS, aKTUBHAS JIEKCHKA
o(uLInanbHO-AEIOBON pPEyH.

35. Pons HeBepOATbHBIX 3HAKOBBIX CHCTEM B JICJIOBOM OOIICHUH.

36. HesepOasibHble CpeicTBa 1€70BOr0 OOLIEHUS, UX BU/BI.

37. Ilcuxomorus nenoBoro oomeHus. OCOOEHHOCTH BOCTIPUSATHS JIFOIEMU APYT APYyTa.

38. [Icuxonornyeckrue TEXHUKHU CO3aHUs OJIaronpusITHOTO BIEYATICHHS O cebe.

39. JlenoBas Oecena: ee GyHKITUH U ITPABUIIA BEJICHHUS.

40. Opranu3zanys 1 IpoBeieHUe JIETOBBIX COBEIaHHM.

41. CymHOCTb, BUIbI U (DYHKLIUHU TIEPETOBOPOB.

42. ]JluHaMuKa IEperoBOpOB: MOJArOTOBKA K IIEPErOBOPAaM M OCHOBHBIE 3TAIlbl MX BEICHUS.

43. CyniHoCTb, CTPYKTYpa U QYHKIIUN KOH(IHUKTA.

44. Ctpateruut KOH(QIUKTHOTO MTOBEICHHS.

45. TeXHOJIOTUH YPETYIUPOBAHUS B pa3pelieHns KOH(PIUKTOB.

46. YrpaBneHue KOHPIUKTOM, €r0 BUIBI.

47. KoH)IUKTBI B OpraHu3alusix.

48. TlonsiTHe A€TI0BOM ATHKH, €€ PoJib B MPO(heCCHOHAIBHON AeITEeTbHOCTH.

49. DTHyecKue MPUHITUIB K HOPMBI J€TIOBBIX OTHOIICHUI B OPTaHU3AIHIX.

50. Dtuka 6usHeca.
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